(Y HK 6aHK

(@opma Ne 1 «Anvbom docoeopos u npasuny — [punosxcenue Ne
2 k Hopsoky evinycka u ob6cnysxcusanus kapm 6 AO « HK banxy)

IIpaBuia Beimycka, 00cIy;KMBaHUs U N0J1b30BaHus 0ankoBckoi kapToil AO «HK Bank»

1. TepmuHoIOTHSA

ABTOpH3aNMA

- pasperieHue, npenocrasiseMmoe IIporiecCHHroBBIM LIEHTPOM OT UMEHU SMUTEHTa
Kaptet — AO «HK bank», B mnpoBeaeHuu Onepanuy C HCIHOJb30BaHUEM
Kapter/pexBrsnuroB KapTer 1 mopoxnatomiee 00s3aTenbcTBO baHka 1Mo MCTIONHEHHTO
MPE/ICTABICHHBIX JOKYMEHTOB WM (DMHAHCOBBIX TPAH3AKIMH, COCTABICHHBIX C
ucrnone3oBanueM  Kapter/pexBuszutoB  Kaprter. [lpm  momywenmm — 3ampoca
OIOKHPYIOTCS ICHEKHBIE CPEICTBA B Pa3Mepe CyMMBI 3alpalliBaeMOi ONeparIyy.
Kiment He BIpaBe pacmopsiKaThes 3a0JIOKHPOBAHHBIMH JICHEKHBIMU CPEACTBAMHU.
BnokupoBKka IeHEeKHBIX CPEACTB COXPAHSETCS 10 NOCTyIuIeHus B baHk ¢prHaHCOBOH
TpaH3akIMU WiIU g0 uctedeHus 30 (TpuanaTH) KaleHAAPHBIX AHEH OT JaThbl
OJIOKHPOBKH.

AKTI/IBalIl/Iﬂ KapThbl

- Tpolenypa npucBoenus baHkom crartyca, Mo3BOJIAIONIETO MPOBOIUTH ONEPAIH
o Kapre.

bank

- Axioneproe obuiectBo «HK bank», 3apernctpupoBaHHOe 10 ajpecy: UHIEKC
125047, ropoa MockBa, Muycckas miomaib, oM 2, tei.:+7(495)411-8844; dakc
+7(495)411-6999, neiicTByollee HA OCHOBAaHMHM |'€HEpANbHON JIHMIECH3UH Ha
oCyIIecTBIIcHHEe OaHKOBCKUX ormepamuii Ne 2755, caiit B cetm UWHTepHer
(http://www.nkbank.ru/).

BankoBckass kapra (Kapra
win OcHoBHasi KapTa)

- mratexxHas kapta I[IC MasterCard, Visa, Mup, smurupoBanHas baHkoM:
pacueTHas (meOeToBas) KapTa, KapTa C pa3pelIeHHBIM JMMHTOM oOBeprpadra,
KOpITIOpaTHBHAS KapTa, SMUTHPOBaHHAst baHKOM B COOTBETCTBUH ¢ JlOTOBOpOM, KaK
3JIEKTPOHHOE CPEJICTBO IUIATEKA, MCHOJB3yeMOE I COBEPIICHUS Omeparuii e
JepxareneM B mpenelax YCTaHOBIEHHOTO PacXomHOTO JNHWMHUTA, pacdeThl IIo
KOTOPO# OCYIIECTBIIAIOTCS 32 CUET NEHEKHBIX cpeAcTB KitneHTa, HaXoasImuxcs Ha
KC, u/unu 3a cuér npegocrasieHroro Oeepapadra, Ha OCHOBAHUH 3aKIIFOYCHHOTO
KPEIUTHOTO JIOTOBOPA.

bankomar

— apromaTtmueckoe (0e3 ydacTWs YIOJHOMOYEHHOTO JMIa KPEAUTHOM
OpraHu3aliy, WId OAHKOBCKOTO IUIATEXKHOIO areHra, WM OaHKOBCKOTO
IUIATeKHOTO  Cy0areHTa) YCTPOMCTBO  JUIsi  OCYIIECTBJICHHUS  pacyeros,
06CCHe‘II/IBaIOHIeC BO3MO>XHOCTh BbIIA4YHU I/I/I/IJ'II/I nprueéMa HaAJIUYHBIX JICHEXKHBIX
CpPE/ICTB, B TOM YHCIIE C HUCIOJIb30BAHHEM JJICKTPOHHBIX CPEJCTB IUIATEkKA, U 110
nepeaue pacropsHKEHH KPEJAUTHOW OpraHu3aiuy 00 OCYIIECTBICHHH MEPEBOIa
JICHE)KHBIX CPEJICTB.

BeckoHTakTHas KapTa

— kapra [1C ¢ 6eckoHTakTHBIM Iprtoxkennem PayWave/PayPass, umerorias 4w ¢
JIBOMHBIM HHTep(eiicoM (KOHTaKTHEII/OeCKOHTaKTHBIHN). KoHTaKTHEIN MHTEpdetic
MO3BOJIICT NPOBOAUTH orepauuio no Kapre myrem BBeaeHus e€ B cardreader
ycTpoiicTBa (CJIIOT MO3BOJISIIOIIMI cuyuTaTh MHpopMauuioo ¢ uuna KapTel) u
BeckoHTakTHBIN MHTEPDEHC - MO3BOJIAIONIMK TIepenaTh HHGOPMAIIHIO C YHuma 0e3
HEIMOCPEICTBEHHO CONPUKOCHOBEHHUS C YCTPOMCTBOM, O KOTOPOMY COBEPIIAETCS
orepalys M OTCYTCTBHEM HEOOXOAMMOCTH mepenayd KapTel Tperbemy JHUIly
(corpynuuk O6anka/TCI1 u np.). Hammuame OGeckoHTakTHOTO wHHTEepdeiica
MOJATBEPKIACTCSl pa3MellleHneM OpEeHAMPOBAHHOIO 3HAaKa Ha JIMLEBOH CTOPOHE
KapTsi.

OcobOeHHOCTh OECKOHTAaKTHOrO HHTepdeiica 3akiroyaeTcss B OBICTPOTE
BBITIOJIHEHHSI ONEpanuii M B OTCYTCTBMHM HEOOXOJUMOCTH JOMOJHUTEIEHOTO
MOATBEPXJCHNUST (B TOM uHcie, B OOJBIIMHCTBE CIIly4aeB OTCYTCTBYET
HeoOxonumocTs BBozja IIMH-konma s HEOONMBIIMX CyMM, YCTAHOBJIGHHBIX
TUTATEIKHOW CHCTEMOW Ha KOHKPETHBIN BHJI OTICPAITHi).

Kapra StickPay nmeer TopKO OECKOHTaKTHBIN HHTEP(]ENC 1 paboTaeT 1o
OECKOHTAKTHOW TEXHOJIOTHH.

Bﬂoxnpomca KapThbl

- Tpoleaypa INPUOCTAHOBIEHUS BO3MOXHOIO HCIOJb30BaHus Kaprtel wim eé
PEKBU3UTOB — HAJIOXKESHKE 3aIIpeTa Ha coBepIeHne ABTopu3anuii mo Oneparusm ¢
ucnons3oBanueM Kaptel/pexkBuzntos KapTsl.

Boinucka

— IOKyMEeHT, (hopMupyeMbIii bankoM, comepskamnuii napopmarmio 06 Oneparusix,
a TaKke HHYI HH(OpMAILUI0, HeoOXoanMmyro Jlep)areso sl BBIMOJHEHUS
00s13aTenbeTB 1o JJoroBopy.
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Jepxartesnn Kaprsl
(Jdep:xaTeJn)

—Kunnenr (¢puzndeckoe 11110, B TOM YHCIIE YHOIHOMOYEHHOE IOPUANYECKUM JIMLIOM
W/WIM MHAWBULY aIbHBIM TIpEIIPUHAMATEIIEM ), Ha UMsI KOTOpOTo Bhiymiena Kapra
B paMKax 3aKJIroueHHOro J[orosopa, B COOTBETCTBUHM ¢ HacTosmumu [IpaBunamu, a
TaKxkKe JEeHCTBYIOLIUM 3aKOHOAATEeIbCTBOM, HOPMATUBHBIMU JOKyMeHTaMu banka
Poccun, Ha upé mMms BeimymeHa Kapra wm weil oOpasern MmoAammcH yka3aH Ha
obopotHoii cropoHe Kaptel. Ha ocHoBannm 3asBienus KnmeHTa BBITyCKaroTCS
OCHOBHasl U IONOJIHUTEIbHbIE KapThl.

Hep:xaTesb JlonoJHATEIbHOI
KapThI

- (¢u3uyueckoe WO, Ha WM KOTOPOTO Ha OCHOBaHHMH 3asBiieHHs Kimenrta
odpopmisiercss (opopmieHa panee) JomomHWUTENBHAS KapTa B COOTBETCTBUH C
3aKoHoHaTesbcTBOM Poccuiickoit ®denepaunu u Hacrosimumu [IpaBunamu.

Horosop

— IOroBOp 0AaHKOBCKOTO CYETA ¢ MCIOIB30BAHUEM OHON MM Heckoubkux Kapt, B
COOTBETCTBHH C KOTOpPBIM OTKpbIBaeTcs KC mmst ocymecTBieHus onepanuii npu
ucnons3oBanuu  Kaptel unm  pexBusutoB Kaptel. 3akmrouenue Jlorosopa
ocymecTBisiercss nmyteM mpucoeauHenuss Kimenra x IlpaBunam un Tapudam
MOCPEJICTBOM MOANUCAHUS 3asBICHUS.

ﬂononmne.m,naﬂ KapTa

— Kapra, Beimymennas k KC, B nononnenue k Kapre. JlomonHuTenbHas kaprta
MOJKET OBITh BBIMYyIICHA Kak Ha uMs Biaxenbna KC, Tak U Ha UMs Ipyroro
¢dusnueckoro nmna. [IpaBa u ods3anHocTH JlepxkaTtens JlOMOMHUTENBHOW KapTh
onpenensaTcs AedcTByromMMu  [IpaBunamu.  3aJ0JKEHHOCTh, BO3HHUKIIAs
BCJIEJICTBHE WCIONB30BaHUSA J{OTONHUTETHHON KapThl/peKBU3UTOB  KapTsl,
npu3HaeTcs 3aJ0/keHHOCThI0 KinenTa, nonexameit yruiare Knuenrom banky o
JoroBopy. JlomomHuTenbHas KapTa O(QOPMILIETCS HAa OCHOBAHUU OTHEIBHOTO
3asiBJIeHUs, noanucbiBaeMoro Bianenbiem KC.

3asBiIeHHne

— moObIe (OpMBI 3asiBICHHH, nelcTByIoINe B baHke 1 Kacaronuecs 3aKII0YeHHs
JoroBopa, monmydeHHs M HUCmojib30BaHHA KapT (U3HMYECKHM JMIIOM W
Opranuzanueil. 3asBi€HHE JIOJDKHO OBITh IIOANMCAHO COOCTBEHHOPYYHO
KimeHtom/ero yrnoiHoMO4EHHBIM MpeJicTaBUTENEM B oduce banka B mpucyTCTBUU
JIOJDKHOCTHOTO tvna banka.

3a10/1KEHHOCThH

- COBOKyHHLIﬁ JOJT mepea bankomM - Bce CYMMBI TOJJIC)KAIUE YIUIaTe Kauentom
banky, B TOM 4uCI€ HEYCTOMKH, KOMUCCUM U Jp., COIJIACHO JAEHCTBYIOLIETO
Jorosopa.

3aKoHHBII npeacraBuTe/lb

— 3TO POAUTEIIN, YCBIHOBUTEIIN, OTICKYHBI NI NOMCYUTEIN HECOBEPIICHHOJICTHETO,
MpEeACTAaBUTEIN yqpemneHHﬁ nIn OpFaHI/ISaHI/If/'I, Ha TONCYCHHUU KOTOPBLIX OH
HAaXOJAWUTCs, OpraHbl OIICKU U NOMNCUUTCIbCTBA.

HNnentupuxanus

- COBOKYITHOCTH MEPOIPHATHI MO yCTaHOBJIICHUIO onpeneneHHbIx dexepanbHbiM
3akoHoM oT 07.08.2001 Ne 115-®3 «O npOoTUBOAEUCTBUU JIETaIU3aLU
(OTMBIBaHMIO) JIOXOAOB, MOJYYEHHBIX MPECTYNHBIM ITyTeM, ¥ (PMHAHCHPOBAHUIO
teppopusma» u Ilonmoxenmem banka Poccmm ot 15.10.2015 Ne 499-I1 «O6
WIeHTUGHUKAINY KPEAUTHBIMA OpPTraHM3aLMsIMU  KIHEHTOB, IIpeJCTaBUTENEH
KJIMEHTa, BbIrOJIONpUOOpeTaTeneii u OeHeUIMApHBIX BIAJENbIEB B ILEIIX
MPOTUBOACHCTBHS  JIeraju3alMd  (OTMBIBAHHIO)  JOXOJIOB,  IOJYYEHHBIX
MIPECTYIHBIM ITyTeM, ¥ (pHHAHCUPOBAHUIO TeppOopU3May cBeaeHuH o Kimenrax, ux
Npe/ICTaBUTeNsIX, Bwiromonpuobperareinsx, OeHepUIMAPHBIX BIAAENbIAX, 110
MOJATBEPIKJICHUIO JJOCTOBEPHOCTH 3TUX CBEJICHHH C MCIOIb30BAaHHEM OPUTHHAJIOB
JIOKYMEHTOB M/MJIM HaAJIeKAIIUM 00pa30oM 3aBEpEHHBIX KOMHil.

HNudopmuposanue

- CepBHC («SMS-undopmuposanune»/«E-mail-uradopmuposanuney)
npenocraBinsieMblid  bankom B ucnonHenun c.9 dexpepanbHOro 3akoHa OT
27.06.2011 Nel61-d3 «O HauMOHAILHON IIJIATEXKHOM CHCTEME», B YaCTH
nHdopmupoBanus KineHTa o cOBEpIICHNH KaXKI0H OIEpaIiy ¢ UCTIOIb30BAHUEM
Kaprsl/pexBusutoB Kaptel, a takke mo KC - myrem nampasneHus Kiumenty
COOTBETCTBYIOIIETO YBEJAOMJICHUS 110 3JIEKTPOHHBIM W TEJIEKOMMYHUKAIIHOHHBIM
KaHaJjlaM CBSI3M, OJTHMM M3 BhIOpaHHOTO KimeHtom criocoboMm. MHpopmarmonHoe
coOOIIeHre HamNpaBsIETCs] HAa HOMEpP MOOHMIBHOTO TenedoHa (POCCHHUCKOTO
OIIEPATOPA) WITH aJIpec JIEKTPOHHOM mouTs (€-mail).

Kaptounbtii cuet (KC)

- 6ankoBCcKui cuer KnmeHTa, OTKpHITEIN B pamMkax JloroBopa Al OCyIIECTBICHUS
pacyueToB TO OMNEpaIysiM, COBEPIICHHBIX C HMCIOJIB30BaHHEM KapTvl/peKBH3UTOB
KapTtel Ha ocHoBanuu JIOKYMEHTOB IO OI€palusM C Hcnoib3oBaHueM Kaprel
cornacHo aerctyrommM IlpaBmram, obumM yenosusM u mpasuiam I1C.

Kaunenr

— (¢usnueckoe WIM IOPUAMYECKOE JUIO — pe3uAeHT/Hepe3uAeHT P,
npucoeanHuBIneecs k [IpaBuiiamM, nytem noanucanus 3asBiIeHUsI B COOTBETCTBUU
C JCWCTBYIOUIMM 3aKOHOJATeNbcTBOM Poccuiickoit denepalyii, HOpMaTUBHBIMHU
JnokymeHtaMu banka Poccun W BHYTpeHHUMH JOKyMeHTaMu baHka, Ha HUMs
kotoporo otTkpelT KC, mnpeagycmaTpuBaromivii OCYLIECTBICHHUE ONEpanuil ¢
ucnoJjibzoBanueM Kapr.




KoaoBoe ciioBo

— CereTHLIﬁ napoJib, Ha3HaYaeMBIN I[epmaTeneM KapTbl CaMOCTOSTCIIBHO, HE
nozmexcamnﬁ pasriaaleHuro TPETbUM JimaMm, l'[pe,Z[Ha3HaquHI>II71 JJIA
TMOATBCPKACHUSA JIMIHOCTU I[epxcaTenﬂ B CliydadX, Ipe€AyCMOTPCHHBIX HpaBHHaMI/I.

Komnpomeranus

— (1)aKT HCCAHKIIMOHUPOBAHHOT'O  AJOCTYyIAa K 3aHII/IHIeHHOﬁ I/IH(l)OpMaHI/II/I
(peKBI/I3I/ITLI KapTLI), a TAaKXC MOAO3PCHUEC OCYLICCTBJIICHHSA TAaKOIo AJOCTYyIla, B
PpE3yJIbTATC 4Y€ro €€ JaJIbHEMNIIIEE UCTIOJIb30BaHUE OpeaACTaBIIACTCA HeOe30MmacHbBIM
1 MOXET NPUBECTH K HECAHKIIMOHUPOBAHHOMY CIIMCAHUIO NEHEXHBIX CPEACTB CO
KC.

Hepaspewmennblii opepapagr

— TIPEBbIILICHHE CYMMBI OTIEpPalliH, COBEPIICHHOH JlepikaTeseM ¢ UCIOIb30BaHUEM
Kapter B coorBercTBuM ¢ J[loroBopom, Hax cymmon PacxomHoro maumwura.
Hepaspewennviii osepopagpm mooicem 6o3nuxamov 6 pesyiomame KoleOaHUs
KYPCO8 UHOCMPAHHbIX GATIONM 6 NPOMENCYMOK GPEMEHU, NPOUEeOUU MeNCOY
Aemopusayueii u cnucanuem cpeocmé ¢ KC, aubo 6 pezynvmame cogepuleHusl
onepayuii no Kapme 6e3 Asmopusayuu, a makxdce 6 pe3yivbmame CRUCAHUS
KoMUCCULL, He yumeHHbIX npu Aemopuszayuu, u op.

HecankumonupoBanHast
onepanus

— MOILIEHHHWYecKas/He3akoHHass Ornepanus, WHULMUPOBAaHHAs 0e3 BeaoMa HIIH
cornacusi [lepxxarenst Kaprsl ubo depskarens JonoaHuTeIbHON KapThl.

Onepanus

— onepauuss no KC, ocymecrBisieMas B COOTBETCTBHUH C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepannu, Ycmosuamu u IIpasunmamu IIC, ¢ ucnonb3oBaHHEM
Kaprsl/pexBuzutoB Kaptsl, mpoBonumas o pacropsbkenuto Kiuenra/Jlepxkarens
win  0e3 TakoBOro (B cClydasxX, IPEAYCMOTPEHHBIX 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuyu, B TOM 4YHCIE INEPEBOA, KOHBEPTALUS, CHATHE HIH
BHECEHHE HaNW4HbIX JAcHeXHBIX cpeacts Ha KC wumm Kapry, 3aka3 wmm
pE3epBUPOBAHNE TOBAPOB U YCIYT U T.IL.).

Osepapadt

- KpemuT, mpenocTaBisemblii bankom KimeHTy B mpemenax yCTaHOBICHHOTO
bankom nmmuTa oBepapadTa Ha OCHOBAaHMHM 3aKiOUeHHOro JloroBopa mpu
OTCYTCTBUM WM HemoctaTodyHocTH cpenctB Ha KC Kimenra mms pacueroB 3a
NpUOOpPETEHHBIE TOBAPHI, OKA3aHHBIC YCIYTH, COBEPIICHHBIE C IOMOILBIO
Kaprsl/pexBusutoB KapTtel, B ToM unmcnme ycmyrm baHka, cBsf3aHHBIE C
obcmyxuBanueM KapTel, a Takxke AJIsl OCYLIECTBICHHS ONEPalUi MO IOTyIEHHUIO
HAJIMYHBIX B OaHKOMATax WM IIYHKTaX BBLAAYM HAJIMYHBIX ¢ HoMoIbio KapTel.

Opranuszanus

—  [OpUAMYECKOe JIMIO W/  WHIWBUAYAIBHBIH  MpeanpUHIMATEINb,
obcyxmuBaromuecs B banke.

OcHoBHas1 KapTa

— kapra, BeinymeHnHas k KC na ums snagensua KC B pamkax JloroBopa, a Takxke
BBITyIIIEHHAs/TiepeBblnynieHHass Kapra B3ameH pasee BblmynieHHOW OCHOBHOH
KapTsl, B cilydae eciau npensiaymas OCHOBHAS KapTa yTpauuBaeT CBOE JEHCTBHE.

IlepeBbImyck

— odopmnenne HOBOU Kaptel B3amen Kaptel, mpemocraBienHoi [lepkaremro
paHee, B CIy4asx UCTeueHHs cpoka aeiicteusa Kaptel, noBpexaenus Kaptsl (B Tom
qucie pasMarHMYMBaHHUS MarHUTHOHM IIOJIOCHI, MOBPEXJIEHHUS YHIIa), U3MEHEHHS
nu4HbIX naHHeIX  [lepxkarens, yrparbl  Kaprer w/wmu  [IWMH-koma wiwm
KommpomMeranuu, a Takke B MHBIX CIy4asX, NPEAyCMOTPEHHBIX HACTOSIIUMH
IIpaBuiiamu.

IlepconanbHbIH
HAeHTUPUKALMOHHBIA HOMep
(IIWH-kox)

— YeTBIPEX3HAuYHOE YMCIO, sSBIsiomeecs cekpeTHbIM komoM Kaptel. ITMH-kox
TeHepupyeTcs ¢ coOMoaeHneM KOHPHUASHIIMATEHOCTH U HEIOCTYIIEH COTPYIHUKAM
baHka, a Taxke He MOJIEkKUT Pas3IIalleHUuIo TpeTbuM nunaM. Onepanyu no Kapre,
cosepuieHHble ¢ BBojoM [TMH-kona, npupaBHUBaIOTCS K OnepanusM, 6e3ycIoBHO
0JI0OOpeHHBIM M COOCTBEHHOPYYHO mojnucaHHbiM J[lepxatenem Kaptel. BBon
[MMH-xona sBisleTCsT aHAJOrOM COOCTBEHHOPYYHOH moxmucu Jlepxarens npu
npoBeieHuH ykazaHHbIX onepauunii ¢ KC Knunenra (B coorBercTBum ¢ 1.3 cr.847
I'K Poccuiickoii @enepanun).

IMaarexnas cucrema (I1IC)

— MexnyHapoaHsie TaTexHble cucTeMbl Visa International (Visa) m MasterCard
Worldwide (MasterCard), HaumonanbHast miarexHas cuctemMa Mup (Mup).
Cucrema pacyeToB MKy OaHKaMH Pa3HBIX CTPaH, KOTOPBIC UCIIONB3YIOT CIHEIC
CTaHJAPTHI TUIATSIKHBIX CPEJCTB.

IIpaBuaa

- IlpaBmia BeImycKa, obcmyxuBaHus u moib3oBaHus Kapter AO «HK banky,
yYTBEpKIeHHbIE baHKOM yCI0BHS AT 3aKITI0UEHHSI CMeIIaHHOTOo JloroBopa Mexmy
bankom u Kimentom, k kotopeiM Kiment cormacHo cr. 428 I'K PO
MPHUCOEIUHACTCS ITyTeM IOANMCAHMA 3asBieHMA. [IpaBmia yCTaHABIMBAIOT M
PETyIUpPYIOT B3aMMOOTHOIICHHS MexTy banmkom m KimeHtoM mpu Bblmade u
WCTIONB30BAaHUM BBITYIMICHHBIX KapT, OmpemesstoT MOpPSIOK OCYIIECTBICHHS
pacderoB IO ONEpanysM, MTPOU3BEICHHBIM C HMcHonb3oBaHueM Kaptel n/mmm eé
PEKBH3HMTOB, U MO KapTOYHOMY cueTy. PazmenieHHble B cBOOOJHOM JIOCTyHE Ha
caiite banka B cetu Unrepuer (http://www.nkbank.ru/).
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IpeacraBurenan Kauenra | — nuio, AelicTByrolee OT UMEHH U B HHTepecax KileHTa Ha OCHOBaHUU: 3aKOHA —

(ITpencraBuTeb) 3aKOHHBI NPEICTaBUTENb, JIOBEPEHHOCTH, O(OPMICHHOH B COOTBETCTBHU C
TpeOOBaHMSIMHM  3aKOHonaTelbcTBa  Poccuiickoit ~ ®enmepanmu,  pemeHus
YHOJTHOMOYEHHOIO  TOCYAAPCTBEHHOTO  OpraHa MM  OpraHa  MeECTHOIO
caMOyTIpaBJICHHs], @ TAK)KE MHBIX JOKYMEHTOB B paMKax 3akoHa P®.

IIponeccuHroBBI HEHTP | - IOPUANYECKOE JIMIIO WIHM €ro CTPYKTYpHOE HoAapasJelieHne, obecrieunBaromniee

(IT1Y) MH()OpMAMOHHOE M TEXHOJIOTHYECKOE B3aMMOJECHCTBHSA MEXIY YYaCTHHKAMHU
pacuetoB, B smne OO0 «MyabtuKapra». OxassBaroiiee MTOJIEPKKY
JHepxarensm Kapt banka B pexxume 24/7.

Pacnopsi:xeHue KanenTa | — pacropspbkeHne KiMEHTa Ha coBepureHue omnepauun no KC, coxeprkainee BCrO

(Pacnopskenue) HE00X0nMyI0 HH(POPMAIHIO B COOTBETCTBUH C TPEOOBAaHUAMH 3aKOHOAATEIHCTBA
Poccuiickoit ®enepanuu u banka.

Pacxoanplii  JUMHUT  WJIM | — MaKCHUMaJbHas CyMMa, B npeaenax kKoTopoi 111 MoxkeT BeIIaTh pa3pelieHue Ha

Jlumur aBTOpU3alM

cosepiueHue onepamnuu. Onpezensercsa B Bamore KC u yctanaBnusaercst bankom
B COOTBETCTBUU C OCTaTKOM JICHEXKHBIX CPEJCTB, pazMmelieHHbIX Ha KC, 3a BerueToM
oOmielt cyMMBI yKe aBTOPU30BaHHBIX, HO ellle He omnaueHHbIX Branensuem KC
omepauuii MO BCeM IMpenocTaBiIeHHBIM B pamkax JloroBopa Kapram. Kaxnas
ABTopu3zanys aBTOMAaTUYECKH YMEHBIIAeT BeNIMYMHY Tekymero PacxomHoro
JUMUTA HA  BEJIMYMHY AaBTOPU30OBAHHOM CyMMBbL. PacXogHblii  JUMUT
JlonoaHUTENBHON KapThl - 3TO JOCTYIHBIN ocTaTok cpeacTB Ha KC OcHOBOM KapThl
WIM JOCTYIHBIA OCTATOK CPEACTB paspenieHHbli BuagensleM KC.

PearnpoBanue

— nadopmupoBanne banka [lepkatenem o6 yrepe KapTsl n/mmm o coBepuieHHH
omeparmii ¢ ucronb3oBanueM Kaptel/peksuzntoB KapTsl 6e3 cornacus epskarens,
B COOTBETCTBUH ¢ TpeboBanmsiMu DenepanpHoro 3akoHa oT 27.06.2011 Nel61-D3
«O HallMOHAJIPHOM MJIATEXKHON CHCTEMEY.

PexBusutsl Kaptbl

- pasMCHICHHBIC Ha KapTe HOMCp, CpPOK ﬂeﬁCTBHﬂ W HWHBIC JOaHHBIC, C
HCIIO0JIb30BAHUCM KOTOPBIX BO3MOXKHO COBCPUIATHL ONICpaivuu 1no KapTe.

Cpok neiicteus Kaprsel

— cpok aeictBusi KapTel yka3aH Ha e€ NHMIEBOH CTOpOHE M 0003HAYAETCS ABYMS
mudpamMu Mecsina M IBYMs HOCHeTHMMHU IHdpamu roga. B memsix moanepxku
00CITyKMBaHHs KapT C UCTEKIIUM CPOKOM JEUCTBHS, BHITYILEHHBIX Ha (PU3NUECKOM
HocHTelne, Ha yeMoTpenue banka, obecnieunBaeTcs mpepocraieHue Jlepxarensim
KapT BO3MOYKHOCTH HMCIOJIb30BaHMsI KAPT C UCTEKIINM CPOKOM JEHCTBUSL.

CrpaxoBoii xemo3ut (Hajiee
no tekery CII)

— pa3Mmep JIOTIOJIHHUTENBHOTO obecrieueHus oneparuii mo Kapre, cornmacuo Tapugam
Bbaunka. [IpoueHThl Ha CyMMY, pa3MellieHHY10 Ha cuere C/ He HauuCIIAI0TCS.

Tapudbi

— JlelcTByIoIIME Komuccun baHka Ha coBepieHue onepauui ¢ Kaproi, a Takxe Ha
MPE/IOCTaBIICHHE HHBIX YCIYr bBaHKOM, SIBIAIOIINMECS HEOTHEMIJIEMOH YacThiO
JoroBopa. Pa3menieHHble B CBOOOTHOM JIOCTYIE HA MHPOPMAIIMOHHBIX CTEHIAX U
caiite banka B cetu Unrepuer (http://www.nkbank.ru/).

TexuoJiorus 3-D Secure

—  TEXHOJIOTruda 3allUThI bankoBckux KapT oT HCCAHKIIMOHUPOBAHHOT'O
HCIIOJIb30BaHUA PEKBU3UTOB KapT, O6CCHC‘H/IBaIOH1a$[ I[OHOHHHTGHLHBIﬁ YPOBCHDb
6e30I1aCHOCTH IIPY MPOBEICHUH IIaTekel B cetn MIHTepHeT.

Toxken

- npejcraBinenne KapTel B 3JIeKTPOHHOM BUjie, KOTopoe (opMupyercs no ¢haxry
peructpanmu Kapter B Ilnatexxnom mnpunoxxkennu [IpoBaiinepa u XpaHHUTCA B
3amm(pOBaHHOM BHJIE B 3aLIMIIEHHOM XpaHWINIIE MOOMILHOTO YCTPOMCTBA.

Toproso-cepBHuCHOe
npeanpustue (TCII)

— IOPUANYECKOE JIMIO, WHAMBUAYAIbHBIH HpEeANpUHUMATENb WIH (U3NUECKOe
JWIO, 3aHUMAIOIIEeCss B YCTAHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickoin
®denepanuy MopsiIke YAaCTHOW NPAKTHKOW, NpuHMMaromee KapTel B KauecTBe
Cpe/ACTBa OIUIATHI 32 MpEAOCTaBlIsieMble TOBAaphl (paboThl, yCIyru, pe3yiabTaThl
MHTEJUIEKTYaJIbHOU JICSITENEHOCTH).

Yrpara kaprsl (YTpara)

— yreps, Kpaxa win u3bsitue Kaptel (6aHkomaroMm, kaccupom banka wm TCIT),
norepss ~ pabounmx  cBOMcTB  (IOpYa,  MEXAaHWYECKOE  IOBPEXACHUE,
pa3MarHUYMBaHKE, HOBPEKIACHNE YNMA U T.JI.), a TaKKe KoMrpomeTanuu KapTsr -
MoJIy4eHrne HHPOPMAUH 0 HOMepe, CPOKe IEHCTBHSA U JaHHBIX ¢ KapTel TpeThiM
JIMIIOM B LIEJISX HE3aKOHHOTO MCIIOJIh30BAHNS.

Yek

— TIOKYMEHT B 3JIEKTPOHHOM BHJIe MU Ha OYMa)KHOM HOCHTENIE, COACPKAIMUN KO
ABTOpH3aNH, TOATBEPKIAONINI MPHEM K HCIOTHEHUIO M HCIONHeHHe bankoM
Pacnopsokennst Knmnenrta uHa npoBenenne Oneparuy.

3-D mapoanb

— TapoJib, IpenocTaBieHHbI bankoMm [lepkatemto KapTel ns coBeplueHuUst
omepanudii ¢ HCHOJB30BaHMEM pPEeKBU3UTOB KapTel B  HMH(OpPMAIHMOHHO-
TEJICKOMMYHHUKAIIMOHHOM ceTh VIHTepHeT ¢ MCIoyb30BaHUEeM TexHojoruei - 3-D
Secure.

CVV2/CVvC2/mI12

— TpeX3HauHbIH LUQPOBONH KOA, yKa3aHHBIH Ha 00OpOTHOW cTopoHe Kaptsl,
UCTIONb3yeMblll npu coBepumieHnH Onepanyy ¢ HUCHOIb30BAHUEM PEKBU3HUTOB
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Kaprsl yepe3 VHTepHET M MHBIE CHCTEMBI (CETH) OOMEHa JaHHBIMU B KauecTBE
cpeacrsa ayrentudukammu Jepxkatenst Kaprel npu nposenennn Onepanuy.

2.001ue moJI0KeHus

2.1.  Hacrosuue [IpaBuia Beiycka, 00CTy’)KUBaHUS U T0JIb30BaHus OaHkoBcKko kaproih AO «HK Bank» (nanee mo
Tekcty — «IIpaBuiia») onpenensioT MOpsI0K BBITYCKa M YCIOBHs oOCiyxuBaHUs KapTbl, MpoBeleHHsT pacuyeToB MO
orepanusM, COBEPIICHHBIM ¢ Hcnoyb3oBanneM Kaprei/pexBuzntos KapTsl.

2.2. Hacrosmme IIpaBuna pa3paboTaHbBl B COOTBETCTBHH C JEHCTBYIOIIUM 3aKOHOIATEIBCTBOM Poccuiickoit
®denepanuy, HOpMaTUBHBIMU akTaMH banka Poccun, npaBunamu IImaTeskHBIX CHCTEM M BHYTPEHHHUMH JOKYMEHTaMHU
banka.

IIpaBuna conep)kaT HCUEPIIBIBAIONINE YCIOBHS, YTBEp)KICHHBIC bBaHKOM, HEOOXOAMMBIE UIS 3aKIIOYCHUS
NloroBopa mexay bankom w Kimentom (mamee Crtoponsl). 3akmouenue Jloroopa cormacHo cr. 428 T'K PO
ocymecTBisieTcst myrteM mnpucoenuHenus Kmmenra k IlpaBmmam m Tapudam, B MomeHT moammcanus KimeHTOM
3asBneHus. Jloropop ABIseTCs 3aKII0UEHHBIM U BCTYIAeT B CUIIy ¢ MOMeHTa akuenta Kinuentom Ilpasun mytem nogauu
Knunenrom 3asBnenusi, no ¢opme, ycranoBineHHold bankoMm um mommucannodl Knmentom mmm ero IlpencraButenem
COOCTBEHHOPYYHO, ITPY MPEABSIBICHUN JOKYMEHTA, YJOCTOBEPSIONIETO JIMYHOCTD, @ TAK)KE HHBIX JOKYMEHTOB, IIepedeHb
KOTOpBIX ompenensercs baHkoM B COOTBETCTBHM C TPEeOOBaHMSIMH JICHCTBYIOIIEr0 3aKoHoJaTesbcTBa Poccuiickoit
®Oenepanyy 1 HOpMaTUBHBIX akToB banka Poccuu.

3asBieHne HaxoAuTcst B baHke U ABIsETCS, B TOM YMCIIE, OCHOBAaHHEM /I 00pabOTKH NEPCOHATBHBIX TaHHBIX
Knmenra B cootBeTcTBUU ¢ TpeboBaHmsMu DexnepanmpHOro 3akoHa ot 27.07.2006r. Ne 152-®3 «O mepcoHANBHBIX
JTAHHBIX».

B banke MoryT 1elCTBOBAaTh HECKOIBKO (pOpM 3asBICHUH O JHOBPEMEHHO.

B Banke MoryT neiicTBOBaTh OHOBPEMEHHO HECKOJIBKO TapnQoB, peryaupyomux HOPAI0K U pa3Mep OIUIaThl
ycnyr baHka 17151 pa3HbIX KaTeropui GU3HIECKUX JIUIIL.

KC otkpeiBaercs KnmeHTy npu ycinoBuu mnoiydeHMs BaHKOM BceX MOKYMEHTOB, a TakKe IOCTOBEPHBIX
cBeneHnd, HeoOxomumbix it OoTKpeiTHd KC u wmaentudukanmm KiweHTa, B COOTBETCTBHM C JICHCTBYIOIIUM
3aKoHOAaTensCcTBOM Pocculickoil denepanuu U BHYTPEHHUMU JOKyMeHTamMu baHka.

2.3. Jo mnonnucanusi nokymeHToB KimeHT 3Hakomutcs ¢ Hactosummmu [IpaBwiamm u Tapudamu banka.
IMoamucannem 3asBienus, Knuent winm ero I[lpencraBurens moAaTBepkaacT (akT O3HAKOMIICHHS, BBIpAaXKaeT CBOE
cornacue, npuaumaet [IpaBuna, Tapudsl 1 00s13aTeNBCTBO B HEYKOCHUTEILHOM UX COOJIFOICHHH.

2.4. Kapra sBnsercs coOcTBeHHOCTBIO baHka mu mpemocraBisieTcss BO BpEMEHHOE TIoib3oBaHHMEe KimeHTy
(pmsmyeckomy nuny mnm OpraHum3alii) Ha YCIOBHUSX, ONPENeNCHHBIX Hactosummu I[lpaBunamu, Tapudamu u
[Hopsinkom banka.

2.5. Ha Bcex Kaprax banka nanecén jorotun banka 1 311eMeHTHI 3aIIUTHI (0€3011aCHOCTH) COTJIACHO TPEOOBaHUAM
Ic.
2.6. Bank ocymiecTBisieT BBITyCK M obciyxuBaHue KapT Ha ocHOBaHMH 3asiBIEHHS, COIJVIACHO AEHCTBYIOIIMM

IIpaBunam u Tapudam banka.
2.7. Bsimyck ocHOBHO#M KapTe! ocyiiecTBisieTcs:
- JIMUaM, JOCTUTTIUM 18 JIeT, IpH NpeabsIBICHUN TOKYMEHTOB, HEOOXOJUMBIX I MPOBEACHUS MPOIIEAYPHI TOTHOM
UACHTHU(PUKAIUN KITHECHTA;
- JIMUaM, JOCTUTIIUM 14 JIeT, IpH NpeabIBICHUN TOKYMEHTOB, HEOOXOUMBIX I MPOBEACHUS MPOIIEAYPHI TOTHOM
UACHTU(DUKAINY KIHEHTa (C coriacus 3aKOHHOTO MPECTABUTEISA);
2.8. Brimryck J0MOTHUTENEHON KapTHI OCYIIECTBISIETCS:
- IHIaM, JOCTHTIIUM 18 JeT, IpH MpeabsIBICHAN JOKYMEHTOB, HEOOXOJUMBIX [UIS IPOBEACHMUS MTPOIICTYPHI MTOTHON
UACHTU(DHUKAINA KIHCHTA;
- JHIaM, JOCTHIIIUM 14 JeT, Ipu MpeabsIBICHHH JOKYMEHTOB, HEOOXOJUMBIX JUIS POBEACHHUS POy PHI MTOTHON
UACHTU(PUKAIIMY KIHEHTa (C coriacus 3aKOHHOTO MPEICTABHUTEISA);
- JIMUaM, He AOCTUrmuM 14 jer, npu NpeabsBIEHUU COOTBETCTBYIOIIMX JIOKYMEHTOB (C corjiacus 3aKOHHOTO
MIPECTABUTEIISN ).
2.9. ITo Bcem omeparnusiM, COBEPIIEHHBIM C UCTOJIb30BaHUEM JOTIOTHUTENHLHOW KapThl, OTBETCTBEHHOCTh HECET
Brazener; KC.
2.10. Bmamemenr KC wim IlpeactaBurenb HMEIOT NOpaBO oOpam@arbcss B baHK ¢ 3asBJICHHEM O
6mokupoBke/pa3dmokupoke KapTer w/mnm JlomomHWTENsHONW KapThl, BBIMyHIeHHON K Kaprte, 00 ycTaHoBmeHUH
orpaHuueHUH Ha coBepieHne Onepanui.
2.11. Bnagenenr JlomosHUTENbHONW KapThl He sBhseTcss BiaaenblieM KC ©w mMeeT MpaBO pacmopsKaTbes
HAXOISAIIMMUCS HA HEM JICHS)KHBIMH CPEACTBAMH TOJBKO C UCIOJIb30BaHHEeM KapTel w/min e€ peKBH3UTOB B Ipeeiax
PacxomHoTO MTUMMTA, 2 TaKKe 00pamarbes B baHk: ¢ MICEMEHHBIM 3asBICHUEM O OJIOKUPOBKE/Pa30IOKUPOBKE BBLIAHHOM
eMy JIOTOTHUTEIFHOW KapThl U YCTaHOBKe/U3MeHeHnu KoioBoro cinoBa B cooTBeTcTBHH C 11. 3.1.5. [IpaBmi.
2.12.  na cosepmenus [IpeacraBurenem (Miau ApyruM (QHU3MYECKUM JIHMIOM) MHBIX onepauuii mo KC (BHeceHne
CpEICTB B MHOCTPaHHOW BaJIIOTe, OCYIIeCTBIeHNE pacXoaubix onepauuit no KC, nonyuenue Brinucok u np.) Kinuent
IOIDKEH 0(hOPMUTH Ha HETO JIOBEPEHHOCTH B YCTAHOBJICHHOM ITOPSAKE.
2.13.  KiueHT MOXXET OCYLIECTBIISITh KOHTPOJIb PACXOI0BAHMUS CPECTB (B TOM YHCJIE C 1IEJIbI0 COKPAIICHHS PUCKOB OT
MOIICHHUYECTBA MJIH HECAaHKIIMOHUPOBAHHOTO HCIOJIB30BaHUS PEKBH3UTOB KapTel) myTem ycTtaHOBICHHS PacxomHBIX
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mumutoB st Kapr, BeimynienHsix k KC (kak OcHOBHOM, Tak W JlononHuTensHOW). YcTaHoBKa 1 oTMeHa PacxoaHoro
JUMWTA IPOU3BOAMUTCS HA OCHOBAHUU NMUCBMEHHOTO 3asBiaeHus KnueHrTa.

2.14.  TpeboBanus Hacrosimux [IpaBun, ykazanuele aiust Knmenra mo ucnonb3oBaHuio KapTel, MIEHTHYHBI JUIS
Jepxarens JloNOTHUTENBHOM KapThl IPH UCHOIb30BaHUH [lOMOTHUTENBHOM KapThL.

2.15.  Bank npu obpameHnn Gusmgeckoro yuna win OpraHu3anuy C UeNbI0 BRITYCKa H/HUiN oOcTyxuBaHus KapTet
OCYIIECTBIISICT B OTHOLIEHUH oOpartuBIiuerocs numa u ero IlpencraButenst MneHTndukanuio, COraacHO BHYTPEHHEM
nopsankaMm banka.

2.16. KimeHT HeceT OTBETCTBEHHOCTH 32 JOCTOBEPHOCTD MPEIOCTABICHHBIX CBEICHNH, HEOOXOMUMBIX It OTKphITHs KC
u BeITycka KapTel, 1 B cIydasx, YCTaHOBJICHHBIX NEHCTBYIOIIMM 3aKOHOAATENECTBOM Poccuiickoit denepanmu w/mmu
HOpMaTHBHBIMH axkTamMu banka Poccum, 00sa3yercss He3amemmMTENnbHO HH(GOPMHpPOBaTh baHK 00 WX M3MEHEHHSIX B
cootBercTBUM C ILIL 3.2.7. — 3.2.11. HacTosmmx [Ipasu.

2.17. C momenra monmnucanusi BinagensiueM KC 3asBneHus o mnpucoeamHenun kK [IpaBwiam wim 3asBieHHs O
npucoenuHeHny K [IpaBunam BbImycka, 0OCITy>KUBaHUs, U M0JIb30BaHus OaHKoBckod kapTod AO «HK Bank», dopma
paHee 3aKJIIOYEHHOr0 JOroBOpa, Ha OCHOBaHUU KOoToporo BhimymeHa Kapra u otkpsir KC cunTtaercs neiicTByromum B
penakuuu Tekymux Ipasumn.

2.18. TlpaBuna u Tapudsr 06s3atensHbI A1 ncnoiaaeHns CropoHamu, eciu [IpaBuiamMu mpsMo He YCTaHOBIICHO nHoe. B
gacTy, He yperynuposanHoii [Ipasmwiamu u Tapudamu, ncnons3oanne KC Beimannoit KapTel 1 opranmsanus pacieTos
[0 OIEpamysiM, COBEPUICHHBIM € €€ HCIIOJIB30BAHHEM, PETYIHPYIOTCS MpaBoBbIMH HopMmamu [IC, dieHOM KOTOpPBIX
sBisiercs: baHk, a Takke HOpMaMu JEHCTBYIOIIErO 3aKOHOAATeNbCTBa Poccuiickoit denepanuu.

2.19. C numamu, npucoeanHUBIIMMUCS K HacTosmuM [IpaBuiam, baHkoM MOTyT OBITH 3aKITIOUEHBI ONOIHUTEIBHBIC
cornameHus kK JloroBopy, M3MEHSIONIIE WIH JOTIOJHSIONIIE MTOJI0KEeHU HacToAmuX [IpaBui. B aToM cirydae mosoxeHust
Hactosmux IIpaBui mpuMeHSIOTCS K OTHOIIEHHSIM baHka ¢ TakMMH JUIIaMU B YacTH, HE MPOTHUBOpEYAIIeH yCIOBUAM
BBIIICYKA3aHHBIX TOTIOJHUTEIBHBIX COTJIAIICHHUH.

2.20. nenTudukanus npyu NOCTyIJICHUH TesleoHHOro 3BoHKa oT KineHra, npencrasinstomierocs /Jlepxarenem, B TOM
YHCle B CIy4asx YTparbl KapTbl, IPOU3BOJUTCS COTPYJHHKOM baHka wiM paOOTHUKOM ciyxObl nmoanepxkku 111 B
00s13aTeNbHOM TOPSZIKE, KOTOpas 3akiroyaercs B comocraBieHnd nHpopmanuu o Kapre um o [lepxkarene Kaptsl,
noxygaemoii ot Kitmenra, ooparusiierocs B bank wnu I111, ¢ xpansmieiicst B 6ase;

Wnentndukanun [epxatens KapTel cuuraercs ycnemiHoi, ecim B xoxae TenedoHHOro pasroBopa Jlepxarensb
coolmm1 HeoOxoaumyo uHpopManuioo il uaeHTH(uKannn Knmenrta/[lepxarens KaprTel, KoTopas coBmagaer c
COOTBETCTBYIOIIEH HHpOpManuei, 3aperucTpupoBanHoi o Kapre B 6a3e 1aHHBIX.

[Ipu oTcyTcTBHH KOMOBOH MH(pOpMANHU B 0a3e JaHHBIX WIH B cIydasx, korga oOparusmmiics B 11 nmm Bank
Knmentr He HazpiBaeT KomoBoe cioBo (100 Ha3pIBaeT €ro HEBEPHO), COTPYAHMK baHka wiam pabGOTHHK CIyKOBI
mogaepxku I1L] BmpaBe oTka3ate oOpaTHBIIEMYCS KIHEHTY B MpPEIOCTaBICHHM YCIyr, TpeOyromeil ycheurHoi
uaeHtudukanuu Jepxarens B 0€3yCI0BHOM MOPSIKE.

2.21. Ucnionb3oBanue Kinenrom KapTel MokeT OBbITH MPHOCTAHOBIICHO HJIH TIPEKpalieHo baHkoMm Ha OCHOBaHUU
noxydenHoro ot Knuenra 3asBienus win no naunuatuee banka npu Hapymennu KimeHToM mopsiika HCHOIb30BaHUS

KapTLI B COOTBCTCTBHUH C HACTOAIIUMHA HpaBI/IJ'IaMI/I.

3.1IpaBa, 00SI3aHHOCTH ¥ TAPAHTHH CTOPOH

3.1.  Knuenm (Hdepaycamens) Kapmot umeem npaso:

3.1.1. [lpousBoxute mro0Oble mnpeaycMorpeHHble [IpaBunamu, TapudamMu W He 3ampenieHHbIE JEHCTBYIOIIUM
3aKoHOJaTeIbcTBOM Poccuiickoit @enepariun oneparmu mo KC, a takxke ¢ ucrnons3oBanueM KapTsl uin e€ peKBU3UTOB
(B TOM UHCIIE C NCTIOJIL30BaHHEM J[OTIOIHUTENBHBIX KapT).

3.1.2. Cosepurats Onepanunu ¢ ucnoiab3oBanneM Kaprsl/pekBn3ntoB KapTer:

3.1.2.1. KnueHTh! - (hu3MyecKye JIMIa MOTYT COBEpIIaTh C HCrosib3oBaHueM KapTel/pexBusuroB KapTel B mpenenax
Pacxonnoro mmmura Ha Kapre u/unm B pazmepe npenocrasienHoro Osepapadra, ciieayromnye onepamnnu:

. Omata ToBapoB (TOBAapOB, PadOT, YCIYT, PE3yJIbTaTOB WHTEIUICKTYalbHON NEATENFHOCTH) B BamioTe PP Ha
Teppuropun PO, a Takke B MHOCTpaHHOH BaioTe — 3a npenenamu PO;

. [TonydyeHnue HaNMYHBIX IEHEXKHBIX CPEACTB B BasitoTe P® wiiv nuHOCTpaHHOH BaitoTe Ha Tepputopun Pd;

. [TonydyeHne HATMYHBIX IEHEXKHBIX CPEACTB B HHOCTPAHHOM BaJltOTE 3a MpeienaMu Tepputopuun PO;

. Wuble onepanuu B BamoTe P®, B OTHOIIEHHWH KOTOPBIX 3aKOHOJATENbCTBOM P® He ycTaHOBJEH 3amper
(orpaHHYCHHE) HA NX COBEPIICHUE;

. WHble onepanuy B ”HOCTPAHHOH BAJIFOTE ¢ COOII0eHNEM TpeOOBaHMI BaIIOTHOTO 3aKOHOaTenbcTBa PO.

3.1.2.2.KJ’II/ICHTH - WOPUANYCCKHUC JNIA, WHAWBUAYAJIBHBIC MMPEANNPUHUMATEIIN MOTYT COBEPHIATH C HCIOJIB30BAHUEM
KapTtei/pexBusuTtoB KapTel cneayromniue onepamnumn:

° Omrata pacxozoB B BamoTe P®, CBSI3aHHBIX C XO3SIMCTBEHHON IESATENHLHOCTHIO, B TOM YHCIIE — C OIUIATON
KOMaHJMPOBOUYHBIX U MPEACTABUTEILCKUX PACXOA0B, Ha TeppuTopun PD;
. ITonyueHre HaMMYHBIX JEHEKHBIX CPEACTB B BamoTe PO st ocyiecTBienus Ha Tepputopun PO B cooTBeTCTBUU

C MOPSAKOM, yCTaHOBJIEHHBIM bankom Poccuu, pacueToB, CBA3aHHBIX C XO3IMCTBEHHOM AEATEIHHOCTHIO, B TOM YHUCIIE C
OIUIATOW KOMaHINPOBOYHBIX U MPEACTABUTEIHLCKAX PACXOI0B;



° Hubie onepanuu B Basmore PO Ha Tepputopun PO, B OTHOLIEHUH KOTOPBIX 3aKOHOJATENICTBOM PD, B TOM uncie
HOpPMAaTHUBHBIMU akTaMu banka Poccum, He ycTaHOBICH 3anpeT (OrpaHUYCHHUE) Ha UX COBEPIICHUE;

. ITomyyeHne HaNUYHBIX JEHEXKHBIX CPEACTB B MHOCTPAHHO BaytoTe 3a MpeaenaMu teppuropuu PO ms omnarst
KOMaHIUPOBOYHBIX U NMPEICTABUTENBCKUX PACXO/I0B;

. OmnnaTa KOMaHIUPOBOYHBIX U MPEACTABUTEIBCKUX PACXOJ0B B MHOCTPAHHON BalIOTE 3a IpeAeIaMy TEPPUTOPUU
P®;

. Wuple onepaniy B WHOCTPAHHOH BaJIFOTE € COOI0eHNEM TpeOOBaHUN BaIFOTHOTO 3aKOHOAATENbCTBA PD

3.1.3. O6pamarscs B bask ¢ 3asBineHneM o biiokupoBKH KapTel B cooTBeTCTBHM ¢ [IpaBrimaMu.
3.1.4.006pamarbcs B bank ¢ miucsMeHHBIM 3asBICHUEM Ha TepeBBITycK KapTor:
v’ B citydae YTparhl KapThl;
v' 1ipu u3MeHeHnd damunny, umenn Kiventa/JlepskaTelist KapThl;
v' B ciiydae Komnpomeraruu Kaprsr,
v OKOHYaHHEM CpoKa JeicTBus KapTsr;
v’ yreps [INH-kona u 1ip.
3.1.5. Usmensats KomoBoe ciioBo, a1 NpenoTBpAllEHHsT HECAHKIIMOHWPOBAHHOTO HCIIOJIBb30BAaHHUS W IOJIYYEHHS
nHdopmanuu o cocrossHuy KC TpeTbUMHU NUIIaAMU, ITyTEM JIMYHOTO 0OpameHus (1BK1) B baHk py ycoBHHU yCIIEIIHOTO
npoxoxaeHus: VneHTnukanuym Ha OCHOBaHUM ITIPEIbSBICHHOTO JOKYMEHTA, YAOCTOBEPSIOUIEro JUYHOCTh. CMeHa
(ycranoBka) KomoBoro cioBa MOXKET NMPOM3BOANUTHCS HEOIPAHMUEHHOE KOJIMUECTBO pa3 Ha OCHOBAaHUU IHCHMEHHOTO
3asBJICHHUS.
3.1.6. OTMEHNTH/YCTAaHOBUTH OTPaHUUYCHHE IO OIEpaNMsAM, COBEpIIAeMbIM C Hcroib3oBaHneM Kaptel banka, myrem
nmonaun B bank 3asgBnenus mo gpopme, ycraHoBneHHOH baHKOM.
3.1.7. YcranaBnuBatbk Pacxoansie tumutsl 1o Kapre u JlonoinutensHol kapre, ohopmiienHsiM K KC (B 1eHb, B MecsI]
u ap.).
3.1.8. Obpamarbes B bank (B pabourie yacel baHka) kak TMYHO, Tak ¥ 10 TenedoHy (Nocie NPoBeAeHHs HEOOXOAUMOMN
UACHTH(OUKAIMN COTPYTHUKOM BaHKa) TS MOTy4YeHus KOHCYIbTAllUi U IPYTUM BOIPOCAM:
"  mpejocTaBieHHe HHOOPMALUK CIIPABOYHOTO XapaKTepa;
* mpenocrasieHue nHGopmanun no Kapre:
v/ 0 cyMMe JIOCTYIHOTO OanaHca;
v/ 0 TEKYIIEM CTaTyCe;
v/ 0 JIEACTBYIOIMX TMMHUTAX (JTUMHUTAX aBTOPHU3AIIUHN);
v/ 06 aBTOPOTAIMOHHBIX 3ampocax (3a TEKYIUi KaJeHIapHBIA MeCIIT);
v/ 0 CyMMax HEMOTallleHHBIX aBTOPU3ALUii;
v/ 0 IpUYMHAX OTKa3a B [IPOBEJIECHUH aBTOPHU3AIUHK (B CIIy4asX, KOI/a OTKa3bl 3a()UKCUPOBAHBI B CHCTEME);
v/ pasbsACHEHHMS, CBA3AHHBIE C IPABUIIAMH M0JIb30BaHus KapToii;
v/ pellieHne CIOPHBIX, KOH(IUKTHBIX CUTyaluil (0TKa3 B mpueMme K omiare KapTel, 0TKa3 B aBTOpU3alMHU) B
peXuMe peasbHOTO BpEMEHH;
v pemierue npodeM no nojiydeHuto SMS-yBeroMieHui mpy moAKIOUeH!H K cepsucy SMS-undopmupoBanue
B CIIy4asiX, KOTJla IPUYMHA yKa3aHHbBIX IPOOJIEM HOCST TEXHUUECKHH XapakTep.
*  pazbaokupoBka Kaprt, 3a0710KkHpOBaHHBIX U3-3a HeBepHO BBeaeHHOTO PIN-Koma;
*  cOpoc cueTynKa HEBEPHBIX BBOJIOB JIMHAMIYECKOTO MapoJs;
*  u3MeHeHHe craryca KapTsl:
v  Ha cropone I11] ocymiecTBisieTcs u3MeHeHue co craryca «OTKpbiTa» Ha craryc «IloTepsHay, «YKpageHay,
«He aktuBHa», «CKOMIIPOMETHPOBAHAY;
v/ Ha cropone BaHka ocylecTBisiercs usmMenenue co craryca «Otkpbitay Ha «IloTepsHay, «Ykpanenay, «He
aKTUBHa», «CKOMIIPOMETHPOBaHaY, a Takxke U3 cTaryca «He aktuBHa», «IloTepsHa» B ctaTyc «OTKpPBITaY.
(Cmamyc Kapmul « Vkpaodenay u « CKOMRPOMEMUPOSAHA» USMEHEHUIO He NOONeHCUM,).
HNHudopmanus npegocrapisieTcs TOJbKO nocjae nposenenuss Unenrudukanun Jdepxarens coriaacHo m.
2.19. rexymux IpaBui.
3.1.9. Hocpo4Ho mpekpaTuTh JeiicTBre 000# BbianHOH KapTbl (OCHOBHOI MM OTIOJHUTENBHOM) MyTeM MoJa4yu B
BaHK COOTBETCTBYIOIIEr0 MICEMEHHOTO 3asiBIeHNS U Bo3BpaTa Kapr(-s1). Ilpu aTOoM neiictBue ocHoBoi KapTsl MoxkeT
OBITh TPEKPALICHO TOJBKO C OJHOBPEMEHHBIM INPEKPAIICHHEM BCEX BBIJAHHBIX K 3TOMY MOMEHTY JOMOJHHTEIBHBIX
Kapr.
3.1.10. Jlepxatens JlomomHUTEIFHOI KapThl BIpaBe I0CPOYHO MPEKPATUTH AelcTBrHe KapThl, BEIMYIIEHHON Ha €ro nums,
myTeM nojaur B bank nuchbMeHHOTO 3asiBiIeHHs U Bo3BpaTa KapTsl.
3.1.11. KnueHr BripaBe 0TKa3aThCst OT yeIIyr baHka, oka3piBaeMbIX B paMKax HacTosmux [IpaBuir, B TOM 4ncCiie U B ciIydae
Hecornacus Jlepkarens ¢ M3MEHEHUSIMM WM JIOTIOJHEHUsIMH, BHeceHHbIMH bankom B [lpaBuna w/mmm Tapudsi,
npegoctaBuB B bank - 3asBnenue Ha 3akpeiTu KC n npekpamenun aeiictsus KapTel.

3.1.12. OcymecTBiATh MHBIE IPaBa, MPEAYCMOTPEHHbIE HacTosmuMK [IpaBuiamMy W/HMIM 3aKOHOJATEILCTBOM H/HIIH
BBITEKAIONIHNE U3 HUX.

3.2. Knuenm (/lepacamens) Kapmet 06a3an:

3.2.1. HeyKOCHHTENHHO BBIIOJHATE TpeOoBaHMs HacTosmux [IpaBuil Ipu COBEPILICHUH ONEPALi C MCIOIb30BaHUEM
Kaptsi/pekBusuros KapTsr;



3.2.2. Ilpu opopmienun JonomuurensHoit kaptel kK KC o3nakomuts Jepxatenst JononnurensHoi kaptsl ¢ Tapudamun
banka u TpeboBanmsmMu Tekymux [IpaBui.

3.2.3. KineHr 00s3yeTcs BBINOMHATE TpeOoBanus [1paBui npu ucnonbp3oBannu Kapt v pu Hanuuuu JIoNONHUTENBHBIX
KapT oOecrneyuTs BhIoHeHUe TpeboBanuii [Ipasun Jlepxatenem J[onoaHUTEIbHOM KapTHI.

3.2.4. KnneHT HeceT MOJHYI0 OTBETCTBEHHOCTH 3a BCE OICpAIlMM, COBEPIIEHHBIE JlepXKaTeneM C HCIOIb30BaHUEM
JloTroTHUTEIBPHOM KapThl, B TOM YHCIIE 3a COOJIOJCHHWE WM TIpH coBepiieHHH omeparmid ¢ Kaptoit TpebGoBaHmit
JIEHCTBYIOIIEro 3aKOHOoAaTenscTBa Poccuiickoit denepauuu.

3.2.5. Kinent o6s13an cBoeBpeMeHHO ononHATh KC amst oGecriedeHns mpoBeIeHUs ONeparinii ¢ uemoib3oBanneM KapTer
1 o0ecTedeHHs NOoTalIeHNs KPEAUTHBIX 0043aTeNbCcTB M0 KperuTHOMY 10Tr0BOpY.

3.2.6. He momryckats npeBbimenns Pacxogroro mumura n BosHukHOBeHUS o KC Hepa3spemennoro oBeprapadra cBepx
TOrO, KOTOPBIA MoOKeT ObITh mpemocraBiieH Kmuenty mno KpeautHomy norosopy. B ciyuae BO3HMKHOBEHUS
3aJI0JDKEHHOCTH roracuTh €€ baHKy He mo3jgHee IHs, CIEXYIOLIEro 3a JHEM IOJydeHWs! yBeJoMileHHs oT baHka, u
YILIaTUTh CYMMY 3aJI0JDKEHHOCTH KoMHccuio corsacHo Tapudam banka, 3a mepwosa c natel, cienyromieil 3a aaToi
BO3HHMKHOBEHHS 33/I0JDKEHHOCTH 10 IaTy €€ TOTaIlleHHUs], BKIIFOUUTEIBHO.

3.2.7. YBenomuth baHK myTeMm IpemocTaBlieHHs MOATBEP)KAAIOMINX NOKyMeHTOB 00 m3meneHusx: @.M.O., aapeca
perucTpanuu MO MECTY JKHUTENbCTBA WM MecTa NpeObIBaHWSA, aapeca (aKTUUECKOro NPOXKHWBAHMSA, TPakJaHCTBA,
PEKBH3HTOB AOKYMEHTOB, YAOCTOBEPSIOMINX JTHIHOCTh, JAHHBIX JOKYMEHTA, IOATBEP)KAAIONINX MIPABO MHOCTPAHHOTO
TpaXIaHWHA WM JUIa 0e3 TpaKHaHCTBa Ha NpeObBaHWe (TMpoxwuBaHWe) Ha Teppuropuu PP (B ciydae ecmu
HEOOXOANMOCTD HAJMYHS YKa3aHHBIX TOKYMEHTOB IIPEAYCMOTPEHA 3aKOHOAATEIbCTBOM P® 1 BHYTpEHHHX HOKYMEHTaxX
banka), u3MeHeHHe KOHTAaKTHON HH(popMamu i cBsa3u ¢ Kiuenrom w/miu [epxarteneM B Tedenue 3 (Tpex) pabodmx
IHEH C AaThl MX U3MCHEHHUS.

3.2.8. IIpenocraBnsaThk B baHk gocToBepHbIE CBe/ieHHs O ce0e U CBOMX JIOBEPEHHBIX JIMIAX, a TAKXKE He3aMeIIUTEIbHO
nHpopMHpoBaTh 000 BCEX M3MEHEHUX AaHHBIX CBOUX U JOBEPEHHBIX JIUII, B TOM YHCJIe MOOMIIbHBIX TeJIe(hOHOB/aIpecoB
aneKkTpoHHo# nouTs! (E-mail).

3.2.9. He pexe onHOro pasa B roj| IpeloCTaBisITh B baHK TOKYMEHTBI, HE0OX0oauMbIe Ui uaeHTuukanuu Jepxarens
JlonOIHUTENbHON KapThl, HE3aBUCUMO OT IPOU3OLLEAIINX U3MECHEHUH.

3.2.10. [penocraBisath B bank mocroBepHylo MH(OPMALUIO ISl IPEAOCTABICHHsI CO CTOPOHBI baHka cepBuca «SMS-
uapopmupoBanue»/«E-mail-uapopmupoBanne». MHPOpManus Ui CBSI3H NpH3HAETCSA JOCTOBEPHOIL, ecnu y baHka Ha
MOMEHT €€ MCIIOIb30BaHuUs IS Iepeaadn cBeleHni KIIMeHTy 0TCyTCTBYIOT JaHHbIE 00 H3MEHEHHSX.

3.2.11. VBenomsath baHk He mo3gHEe Tpex paboumx JHEH OT Jarel, Koraa KIMEHTy cramo H3BECTHO O

HalnuuMu/M3MeHeHun ero craryca (1) B xkauectse:

®  WHOCTPAaHHOTO MyOIUYHOIO JODKHOCTHOrO nuia (2);

®  JIOJDKHOCTHOTO JIMIA MyOJIMYHBIX MEXIyHAPOIHBIX opranusanui (3);

e  JIMIIa, 3aMEMIAoNIET0 (3aHUMAIONIET0) TOCYIapCTBEHHbIE JOKHOCTH Poccuiickoit dexeparuu, I0HDKHOCTH
yneHoB CoBera nupektopoB llenTpanmpbHoro 6anka Poccwmiickoli ®Denepanuu, JOHKHOCTH (deaepaabHOM
TOCYapCTBEHHOW CIyXObl, Ha3HauYE€HHWE Ha KOTOpPble U OCBOOOXJIEHHE OT KOTOPBIX OCYHIECTBISIOTCS
IIpesunentom Poccuiickoit @epepauun unu [lpaBurensctBom Poccuiickoit ®expepanuu, TOJKHOCTH B
IentpansHoM Oanke Poccuiickoit @enepariuy, TOCYZapCTBEHHBIX KOPIOpAIMAX M HHBIX OpraHU3alusiX,
co3maHHBIX Poccmiickoit ®eneparnmeld Ha OCHOBAaHWHM (pelepalbHBIX 3aKOHOB, BKIIOYCHHBICE B IIEPCYHU
JoJpkHOCTeH, onpenensemble [pesunentom Poccuiickoit @enepanum;

e cympyra, ONU3KOTO pPOICTBEHHHKA (POJCTBEHHHKAMH II0 MPSIMOH BOCXOISIICH W HHUCXOISIICH JIHHUU
(pomuTensMu M IETEMH, ASTYIIKOW, 0a0YIIKOI U BHYKaMH), MOJTHOPOIHOTO W HEMOTHOPOIHOTO (MMEIOIIHMMHU
0o0mMX OTHA WM MaTh) OpaThIMH W CECTpaMH, YCHBIHOBHTEISMH WM YCHBIHOBIICHHBIMH) JIMI], YKAa3aHHBIX B
moxmynkre 3.2.11.;

e 00 O COBEpIIAEMBIX ICHCTBUAX OT UMCHH JIUII, YKa3aHHBIX B moAmyHkTe 3.2.11.

O ITpu eo3nuxnoeenuu mpyonocmeii npu ommecenuy cebs K ykazaunvim kamezopuam auy Knuenm 6 paspese KoHKpemHoi cumyayuu
enpaee 06pamumbc;z 3a pA3vbACHEHUSIAMU 6 banxk.

@ Jioboe nasnavaemoe unu u36upaemoe JAuYyo, 3aHumarouee KaKle']lu60 O0JIIICHOCbL 8 3aKOH00am€]leOM, UCNOJITHUMENbHOM,
AOMUHUCTPAMUBHOM UTU CYOEOHOM Op2aHe UHOCMPAHHO20 20CY0apcmea, u aoboe auyo, GubINOHAWee KAKVIo-Tubo NyOIuduHyo
yHKYUIO O UHOCMPAHHO20 20CYOAPCMEa, 8 MOM HUCe 0I5t NYOIUYHO20 8e00MCMEA U NYOIUYHO20 NPeONPULUSL.

® Mearcoynapoousiii spaxcoanckuii cryxcawuii unu 1oboe Iuyo, KOMopoe ynoTHOMOYeHO MaKoli opeanusayueli 0eticmeosams om
ee UMeHU.

OmeemcmeeHHOCIb, PUCKU U YObIMKU, CEA3AHHbBIE C HEYBEOOMIeHUEM U/UIU HECE0e8PEeMEHHbIM
yeeoomnenuem, Hecem Knuenm. Bank He necem omeemcmeeHHOCMb 3a HOC1E0CHEUsA, 603HUKUIUE 6 Pe3yNbmame
HeC80E6PEMENHO20 NOIYUEeHUs Wl HERONYYeHUS UH(opMayuu 00 usmeHeHuu ceéedeHuil, ykazanuvix ¢ n.n. 3.2.7. -
3.2.11. nacmosawux Ilpasun, a maxsice 3a 803M0OHCHbIE YOLIMKU.

3.2.12.TIpn nonyuennun KapTs! pacincarsest MaprUKOBOW pyYKOH Ha CIIeIMaIbHON MOJIOCE, pacTIONIOKEHHOH Ha 00paTHOM
cropone Kaptel, npu e€ Hanmunu (IIOAMUCEH CIYKHUT OJHUM U3 clIoco00B HiaeHTH(HKamu JlepkaTerst pyu cOBEpIICHUN
onepauuii no Kapre);

3.2.13. He pasrnamars cBoii [IMH-kox 1 XxpaHuTh €ro otaensHo ot Kaprhl.

L Mpu 6o3nuknosenuu mpyonocmeti npu omuecenuu cebs K ykasaumuvim kamezopuam auy Kiuenm 6 pazpese KoHKpemHotl cuntyayuu
8npage 06pamumuvcs 3a pazvacHenusmu 6 baux.
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3.2.13.1. IMH-xon npenoctasisiercst Kimuenty//lepxareinto B MOMEHT Bbliaud KapThl B criennallbHOM 3aredyaTaHHOM
KOHBepTe (KOHBEPT 001a1aeT 3aIUTHBIMHU 3JIEMEHTaMH, He JOIMYCKAarOUIMMHU BO3MOXKHOCTH BCKPBITHSI KOHBEpTa 0€3 ero
MOBPEXK/ICHNUS, & TAK)KE BO3MOKHOCTH MOJTYYEHUsI CEKPETHOM MH(OpMaLuy 0e3 BCKPHITHS KOHBEPTA).
3.2.13.2. lepxatens Kaptel 00s13an xpanuts [IMH-kox B cekpere, He HAHOCUTB ero Ha KapTy, XpaHHUTh €ro OTAEIBHO OT
KapTs! 11 HY ITpU KaKUX 0OCTOSITENECTBAX HE COOOIIATH E€T0 TPETHUM JIHIAM.
3.2.13.3. [INH-kox sBIseTCS aHAIOTOM COOCTBEHHOPYYHOH monmucu JlepkaTenss IpH TPOBEICHHWH OIEpaluii C
ucronp3oBaHueM KapTel B bBaHkoMaTax 1 ¢ HOMOIIBIO 371€KTPOHHBIX TEPMHUHAJIOB.
3.2.14. CamocrosarensHo KoHTponupoBaTs Oneparmn mo KC 1 cOmocTaBiIsATh MX C TOKYMEHTAMH, COCTaBICHHBIMH C
ucrons3zoBanneM Kaptei/pekBusntoB Kapter. Kourponuposath u obecrieunBarh J0CTaTOYHOCTH cpencts Ha KC,
HeoOxomuMbIX st Omepanunit 1 B3uManua bankom komwmccuii 3a nmposenerne Oneparmii mo KC, mpemxycMoTpeHHBIX
Tapudamu banka, B TOM 4KCIIe 10CTATOYHOCTH JICHEKHBIX CPEACTB JUIs MepeBblnycka KapTel B mocneqHuii Mecsi cpoka
neiicrus Kaprsl.
3.2.15.Coxpansate He MeHee 6 (IIeCTH) MeCsIeB OT JAaThl NONydYeHHsT 4ekoB no OnepauusiM U JOKYMEHTHI,
MOATBEPKAAMOIINE MPOBEJACHHE omepaluii ¢ wucmnoib3oBaHueM Kaptei/pexBu3utoB Kaptel (HOMepa KapThl, HMs
nepikatenst KapTel, cpok aeiicteust, CVC/CVV/III2-kox) U MpeaoCcTaBisATh No 3anpocy bawka;
3.2.16. PerynsipHo (He peke OfHOTO pasa B Mecs) noiydaTh Beimucky mo KC, 3HakoMHTBCS ¢ e€ cojepikaHHeM U
MIPOM3BOJIUTH CBEPKY OTPaKEHHBIX Oolepaluii B Brimucke.
Onepanun o KC cunrarorcsi moaTBEp:KACHHBIMH TIPH CJIEYIONIUX YCIOBHUSX:

v/ KIlMeHT MOATBEPUI CBOE coriacue ¢ nHpopMariueil, yka3aHHO! B MOJy4eHHOM Brinucke;

v KiteHt He npouH(pOpMHUpOBail BaHK B MOMEHT MOJIyUeHHUs BBIIUCKU O HECOTJIACHM C OTPAXKEHHOM B HEW

onepauen;

v KireHT He 3ampocui Beinmucky nmo ucredeHuio 3 (Tpex) paboumx JHEH ¢ MOMEHTa OKOHYAHHs OTYETHOIO

Mecs1a;

v/ KilneHT He 3anpainiusai BEIIHCKY U He MPOU3BOIHI KOHTPOJIb OTPaKEHHBIX Onepariuii.
3.2.17.KnmeHT 00s3yeTcss TNPHHAMATh BCE HEOOXOIMMBIC MEpPHl TPEIOCTOPOKHOCTH W KOH(HICHIIUATEHOCTH
(cexpeTHOCTH) B LIeNAX npeAoTBpamenns Kommnpomerammu n YTpatsl KapTel, a Takke HECAHKIIMOHUPOBAHHOTO AOCTYTIA
K JICHEeXKHBIM cpeacTBaM c¢ momomnipio Kaptel, PeksnsutoB Kaptsl. B cmyuae momospenns Knmenra o tom, 4to K
JICHE)KHBIM CpPE/ICTBaM BO3MOXKEH HECAHKLIMOHMPOBAHHBIN NocTyr, KiueHT 00s3aH He3aMeauTeIbHO HH()OPMHUPOBATh
00 3ToM BaHk B mopsiike, yCTaHOBJICHHOM 11. 6 Hactosmux [IpaBui.
3.2.18. He ocyIecTBIATh OMEpalyy MO MEPEBONY ACHEKHBIX CPEICTB MO MOPYYCHHIO (DPU3MYCCKOTO JIHIA B IMOJB3Y
POCCHHCKHX IOPUAMYECKUX JIUL, WHAWBUIYAIbHBIX MPEIIPUHUMATEINCH, a TakKe MHOCTPAHHBIX TpakAaH W JHl 0e3
IPaXAaHCTBA, OCYIIECTBISIIONIMX MPENNPUHUMATENBCKYIO JEATeIbHOCTh, HWHOCTPAHHBIX IOPHIMYECKUX  JIMII,
WHOCTPAaHHBIX OPraHu3allMi, He SBJSIIOUIMXCS IOPUAMYECKUMH JIMIIAMH [0 WHOCTPaHHOMY IpaBy, MH(bOpMaLus O
KOTOPBIX BKJIIOUEHA B IIEPEUCHb POCCUICKNX IOPUAMYECKUX JII, HHANBUYAIbHBIX MIPEATPUHIMATEIEeH, HHOCTPAHHBIX
JIMII, B OTHOLIIEHUH KOTOPBIX HMEIOTCS CBEJICHNS 00 OCYIIIECTBICHUH UMH IESTEIBHOCTH O OPTaHU3alMK 1 TIPOBEICHUIO
a3apTHBIX WP C HAPYIIEHUEM 3aKoHoaTenbeTBa Poceniickoit denepanum.
3.2.19. He ocymiecTBIsATh ONEpaIiK 110 TPAaHCITPAaHUYHOMY TIEPEBOJIY JICHEXKHBIX CPEJICTB C HCIIONb30BaHueM KapTel B
MOJIb3Y TOJTydaTeNns JNEHEXHBIX CPEICTB, HaXOASIIErocs 3a mpenenaMu TeppuTtopun Poccuiickoit Dexpeparyu, npu
HAJIMYUM B PacloOpsDKeHUH (COOOIIEHNN) NPHCBOCHHBIX B pPaMKaxX IUIATEKHOM CHCTEMBI, HHOCTPAaHHOW IUIATEXHOH
CHCTEMBI KO/Ia MJIK MHOTO MJICHTU(QHKATOPA ONepalii, YKa3bIBAIOIIMX Ha OCYLIECTBICHHUE TI0JIydaTeseM epeBOINMbIX
JICHE)KHBIX CPEJCTB NEATEIbHOCTH MO OPraHU3aliM U MPOBEJCHUIO a3apTHBIX Urp, WU B Clly4yae, €ClIM MMEHOLIHecs
CBEJICHHMS O TIoJTy4aTelie ICHEXKHBIX CPEJICTB ITO3BOJISIIOT KPEAUTHOM OpraHu3aliy ONpeAeInTh, YT0 HHQOpMALUsI O HeM
BKJIIOUCHA B IEpPEUCHb JIUIl, B OTHOIIEHHH KOTOPBIX MMEIOTCSl CBEIEHMsI 00 OCYIIECTBJICHUM UMM JISSTEILHOCTH 10
OpraHu3aluy ¥ IPOBEJICHUIO a3apTHBIX UI'P ¢ HApYIICHUEM 3aKoHoaarenbcTBa Pocculickoit denepanuu.
3.2.20.Hectu unble 0053aHHOCTH, yCTAaHOBIICHHBIE HAacTOSIIUMHK [IpaBuiaMu w/miam 3akoHOIATENbCTBOM Poccuiickoii
denepanyiv W/ WK BHITEKAIONINE U3 HUX.
3.3. bank ooazan:
3.3.1. B ciyuae nomyyenust coobmenus ot Jepxarens o0 yrpare Kaprtel, o npuocraHoBienun neiicteust Kaptsl, o
6nokupoBke KapTol (B ToM uncne — 00 u3baTHH KapThl pu €€ npeabsBiIeHNN) He3aMeIUTeNbHO IPUHATL BCE MEPHI,
COOTBETCTBEHHO, [UISi NPUOCTAHOBJIECHUS MM OJOKMPOBKM JeiicTBHA KapTbl M HEBO3MOXXHOCTH €€ HCIIOJIb30BaHUS
TPETHHUM JIUIIAMHU.
3.3.2. B ciyuae necornacusi KiveHTa ¢ onepauusiMi, OTpaXXCHHbIMH B BhIITUCKe, MPOBOAUTH PabOTy MO pa3pelieH o
CIIOPHOM CUTYyaIlMH B COOTBETCTBUU C IEHCTBYIOIIMM 3aKOHOIATeNbCTBOM Poccuiickoit ®denepanmu u npasuiamu [1C.
3.3.3. Ucnonuste 00sI3aHHOCTH, MPENYyCMOTPEHHbIE HACTOSAMIMME I[lpaBuiiamu, AEHCTBYIOUIMM 3aKOHOJATENLCTBOM
Poccuiickoit ®eneparuu u npasuiamu [1C.
3.3.4.B cnyudae, korga Ha JeHexHble cpencTBa, Haxomsmuecs Ha KC KimeHra, HaloXeH apecT, WM B Clydae
npuoctanosienus omnepanuid mo KC KnueHra Ha OCHOBaHMHM pelIeHHs] HAJIOTOBOIO OpraHa JMOO B MHBIX CIIydasX,
NIPEyCMOTPEHHBIX 3aKOHOJaTeNI,cTBOM Poccuiickoit ®enepanny, WMEIOTCS OTPaHUYCHUS IO  PACIIOPSHKEHHIO
nenexubsiMu cpeacrtBamu Ha KC Knmenra, bank ocymectsisier npuoctanosienue aeictsust Kapt(-s1) n yBegomisier
KinenTa 0 naHHOM (hakTe myTeM HUCMOoJb30BaHus cepBuca «SMS-unpopmupoBanuey»/«E-mail-uapopmupoBanuey.
3.4. Bauk enpage:
3.4.1. Orkazatp KimeHTy B BBbIyCKe, BO30OHOBIICHHH/BOCCTAHOBJICHUN W/UiK nepeBbitycke Kapt (OcHoBHOW n/mmu
JIOTIOTHUTENHLHOM) ITO CBOEMY YCMOTPEHUIO Y 6e3 00bsicHeHus nmpudauH. [IpuHsaTre bankoM 3asBIeHMs K pacCMOTPEHUIO,
a Takke BO3MOXKHBIE pacxonsl KimeHTa Ha odopmiieHHe HEOOXOAMMBIX OKYMEHTOB HE SIBIAIOTCS 00s3aTENHCTBOM
Bbanka otkpeiTh CueT u mpenocTaBuTh Kiuenty Kapty iy Bo3MecTUTh MOHECeHHBIE KITMEeHTOM U3AepKKH.

9



3.4.2. YcraHaBnuBaTh JMMHUTHI Ha CyMMBl W/WIM KOJMYECTBO OIEpaluii, COBEpIIaeMbIX C HCMOJb30BaHHEeM Kapt
(HampuMep — MO CHATHIO HAJMYHBIX JICHEXKHBIX CPECTB B TCUCHUE JHS/HEIeNNn/Mecsa 1 T.11.).
3.4.3. bank mMeer mpaBo ycTaHaBiuBaTh KIMEHTY — IOpHIMYECKOMY JIMIYy OTpaHMYEHHUS] Ha CHATHE HAINYHBIX
JICHEXKHBIX CPEACTB B Baytote PD.
3.4.4.TTpnocTaHOBUTH WM NPEKPATUTh AekcTBre KapTsl, a Takke MPHUHSATH BCE HEOOXOIUMBIE MEPHI, BIUIOTh 10 U3bATHA
Kaptel, B cimydae Hapymenus Kmmentom w/mmm Jlepkatensmu J{OMONMHATENBHBIX KapT HacTosmmx [IpaBmn w/mimm
TpeOoBaHMUII IeficTBYIOIIEro 3aKoHoaTeNECTBa PO.
3.4.5. 3abnokupoBaTh neiicTBre KapThl B Clienyromux cirydasx:

v/ 0GHApYKEHHUs OTIEpalliii C UCTONb30BaHeM KapThl Ml €€ PEeKBU3HTOB, TAIOIIMX OCHOBAHHE 3aI0J03PHTh

HE3aKOHHOE UCTIoNb30BaHKue KapTel mim €€ peKBU3HUTOB;

v' xommpomerarus Kaprsr;

v/ TS IPOBEPKH MPABOMEPHOCTH MPOBEACHUSI OTIEPAIIUiA ¢ UCTIONB30BaHueM KapThl 1K e€ peKBU3UTOB;

v/ B cilyuae BO3HUKHOBEHUs 3a10/pKkeHHOCTH 110 KC.

v/ B HHBIX CIIy4asX, IPEI1yCMOTPEHHBIX JACHCTBYIONIMM 3aKOHOIaTeNbCTBOM Poccuiickoii Meneparium.
3.4.6. be3 pmomonHuTenbHOrO pacnopsbkeHust (cormacus) Kimenra, bank mmeer mpaBo chuceiBath ¢ KC m MHBIX
bankoBckux cuetoB KiuenTa, oTKpbITEIX B baHke, clieyromue CyMMBI:

v' cymmy Hecanknnonuposantoro osepapadra mo KC B cirydae ero BOSHHKHOBEHHSL;

v’ cyMMY CyleOHBIX H3JIEPIKEK;

v/ CyMMBbI HAJIOTOB B COOTBETCTBHH C JCHCTBYIOIMM 3aKOHOIATENLCTBOM Poccuiickoit Menepanmu;

v cpenctsa B oruaTy Kimenrom Bauky KoMuccHid, TpadoB  BO3HArPpaKIeHUi B cooTBEeTCTBHH ¢ Tapudamu;

v IeHe)KHBIE CPEJICTBA, OIMOOYHO 3auncieHHble BankoMm Ha KC;

4 ACHECKHBIC CPEACTBA, B3BICKUBAECMBIC C KnneHnra Ha OCHOBaHMM HCIIOJHHUTENbHBIX JOKYMECHTOB, a TaK¥XXC B

WHBIX CITy4asiX, YCTAHOBJIEHHBIX JEHCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuy;

v (paKTUYECKH TIPOM3BEIACHHLIX bBaHKOM pPacXoloB, CBS3AHHLIX C INPEIOTBPAIICHUEM HE3AKOHHOTO

ucnons3oBanHust Kapter kak Jlepskatenem Kaptel, Tak u aqpyrumu aunamu (61oxkupoBka KapTel, moctaHoBKa B

Cromn-nuct, nuzssatue KapTel u T.11.).

VYcioBue HAcTOSIIETO MyHKTA SIBISETCS 3apaHee JaHHBIM aKIeNTOM, KOTOpHIH npenocraBieH Kimenrom banky

Ha MCIIOJTHEHHE COOTBETCTBYIONINX PACUCTHBIX (TUIATEXKHBIX ) TOKYMEHTOB, (hopMupyeMbIx bankoM, 6€3 orpaHudeHus 1o
KOJIMYECTBY M CyMMaM, C BO3MOKHOCTBIO YaCTUYHOTO MCIIOTHEHNS.
3.5. baHK He HeceT OTBETCTBEHHOCTh B TOM Cily4ae, Korja Kapra nmo kakum-mu060 npruauHaM He OblIa MPHHATA K OILIaTe
TCII, a Taxke B ciydae oBpeskaeHus KapTbl B pe3yiapTaTe HEMCTIPABHOCTH HCIIOIB3YEMOT0 IIpH 00CTykuBaHuN KapTer
o0opynoBaHus, HE IpUHAAJEKaero banky.
36 bank He HeceT OTBETCTBEHHOCTH B TOM cjiydya€, Koraa YCTAaHOBJICHHUE JIMMUTOB HAa CHATHUC HAJIMYHBIX JCHCKHBIX
CpeaCTB B OaHKOMAaTax JpYyTrux OaHKOB MOXET B KaKOM-TO CTENEHH 3aTPOHYTh HHTEpecH! JlepikaTens.

4. Ucnop30BaHNEe KAPTHI

4.1. Bemyuiennasi/nepessinyiieHHas Kapra Boiiaercs Jlepxkarento B craryce «He akruBHay. J[ins Havana coBepiueHus
JHepxarenem Oneparmii ¢ ucrons3zoBanueM Kaptel, Jlepsxatens qomkeH 00paTHThes B baHk 1t mpoBeneHns AKTHBAITUH
KapThl. AKTHBAIMg KapThl ocyliecTBigercss npu oOpamienun Jlepxkatens Kaptel B bank mmuHO (mpm ycioBuu
MPEIbSABICHUS JOKYMEHTOB - YIOCTOBEPSIOIINX JTUYHOCT) WITH IyTeM oOpamienust B bank o tenedony +7(495)411-
8844 noneaenbauk — ueTBepr - ¢ 9:00 vacos g0 18:00 yacoB Mo MOCKOBCKOMY BpeMeHH, naTHHUIA - ¢ 9:00 vacos mo 17:45
YacoB II0 MOCKOBCKOMY BpeMeHHM (KpoMme CyOOOTBI M BOCKpECEHbs, Npa3IHUYHBIX W HEpabouumx MAHEH - To
3akoHOaTeNnbCTBY PD) mocie nposenenns naentudukannu lepxkarens Kapter corpyannkom banka, cornacuo m. 2.19.
Hacrosmux IlpaBui.

4.2. Omnepamyst cuuTaeTCs yCHENTHOW NMPH MOJYYEHHH IOJIOKUTEIFHOTO OTBeTa 1Mo ABTopusanuu. Jlepxarens Kapter
IIPOCTABIISIET CBOIO MOJIKCH Ha TOKYMEHTE (CIMI/YeK), /ISl HOATBEPIKJICHNS] IPOBEACHUSI ONlepallny, 32 HCKITIOYCHUEM
cilydaeB, Korja ABTopH3alus IpoBoauaack nocpeacrsom seoja [IMH-kona unu yepes Murtepuer.

4.3. B ciy4ae 0TKa3a OT MOKYIIKM Cpa3y e MMOCJe 3aBepIICHUs onepamuu, Jepxareiab 00s13aH MOTPeOOBATH OTMEHBI
omepanyy M MoJIyduTh 4eK 00 oTMmeHe. IIpn Bo3BpaTe MOKYIKM WK OTKa3e OT yciyr, panee moiaydeHHBIX B TCII mo
Kapte, nomkHa OBITH IPOBEZCHA KPEIUTOBAS ONEpanys ¢ 00sS3aTeIbHBIM 0(OpPMIICHHEM YeKa (CIIHIIa), TIOATNCAHHOTO
kaccupom TCII. Ecim cymma onepanmu vHe nmoctynuT Ha KC B Teuenne 30 (TpuanaTy) kadeHaapHbIX THEH, [leprkaTenn
JTOJDKEH 00paTHThCS B baHK ¢ MICEMEHHBIM 3asBIEHHEM OT CBOETO MMEHHU U MPEIbSIBUTH YeK (CIIHII).

4.4. Tlpu ucnionb3oBaHuu KapTeI 711 OTIIaTHI TOBApOB, padoOT M yCIyT, Kak Ha Tepputopuu Poccuiickoit dexepannu, Tak
1 3a pyOexoM KOMHUCCHS paccuuThIBaeTcs corylacHo Tapudam banka.

4.5. lepxareno KapThl PEKOMEHIYETCS HPEABSBISTH JOKYMEHT, YAOCTOBEPSIONIMH JMYHOCTh, II0 IpockOe
COTPYAHUKOB, poBoAdmux Onepanuto, Npyu NpoBEACHNUN onepanuii ¢ ucrnonaszoBanueM Kaprter B TCIL.

4.6. Ilpn mosrydeHNH HAJIMYHBIX JICHE)KHBIX CPEACTB C HCIIOJIb30BaHHEM OaHKoMmara Jlepkarento KapThl HEOOXOIMMO
BBectu [IMH-koxa.

4.7. B ciyuae u3bpsATHS KapThl OaHKOMAaTOM, JleprkaTerro KapThl He0OX0JMMO 00paTUTHCS B OaHK, KOTOPBII 00CITy)KUBaeT
OaHKOMAT ¥ 3a0JOKUPOBAThH KapTy IyTeM oOpamienus B bank mo tenedony +7(495)411-88-44 noHeneabHUK — YETBEPT -
¢ 9:00 gacoB g0 18:00 4acoB 1Mo MOCKOBCKOMY BpeMeHH, NaTHHUIA - ¢ 9:00 gacoB mo 17:45 4acoB 10 MOCKOBCKOMY
BpeMeHHU (KpoMme CyOOOTBI M BOCKPECEHbsI, MPA3THUYHBIX W HEpaOOUMX IHEHW - Mo 3aKOHOJATeNbCTBY PD), wnmm B
IponeccuuroBsiii LIeHTp 110 MHOZOKananbHBIM menedornbim Homepam: +7 (495)785-15-15 u 8-800-200-30-22. Ipu
obpamnienun [lepxateins IPOU3BOAUTCS UASHTH(UKALNS coracHo 1. 2.19. Hactosumx [Ipasu.
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4.8. Ilpu ncnonszoBanuu KapTsl BO3MOXHO coBepuienue noapsin e 6oinee 3 (Tpex) HeBepHbIX nonbIToK Habopa [TMH-
kona. ITocne Tperbero HekoppexrHoro BBoja [IMH-kona Kapra aBromarnuecku Onokupyercs. Pazonokuposka Kaprs
npousBoauTes cornacHo 1. 3.1.8. nacrosmux I1pasui.

4.9. Ilpu nonp3oBanuu KapTel B 6aHKOMaTax M IMyHKTaX BBIIA4YM HAJIMYHBIX JICHEKHBIX CPEICTB, HE 00CIYKHBAaEMBIX
BbaHKOM, MOXET B3UMaThCs IOTIOTHUTENbHAS KOMUCCHS.

4.10. 3a Bemryck KapTel, coBeprenne oneparwii mo KC ¢ ncnons3oBanneM Kapter bBankoMm B3uMaeTcsi BOSHarpakJeHue
(xoMuccHs) B pa3mepe U MOpsAKe, yCTAaHOBICHHBIX B Tapudax.

4.11. Ocymectisas Onepanuu ¢ HCHOIB30BaHHEM KapTel uepe3 KaHambl cBs3u (B TOM dmcie, depe3 MHTepHer),
Hepxarens KapTbl oco3zHaer (IIOHMMaeT), YTO yKa3aHHBIE CHCTEMBl OOMEHA NAaHHBIMH HE SBISIOTCS O€30MACHBIM
KaHalioM Uil mepepauu pekBuzuToB Kaptel u Pacnopspkenuit Kimenrta. KiMeHT cormamaercst HECTH BCE PHCKH,
CBSI3aHHBIC C BO3MOXXHBIM HapyIIEHHEM KOH(QHICHIMAIBHOCTH M LEJIOCTHOCTH MH(GOPMALMK NpHU €€ nepenayde uepes
yKa3aHHbIE CUCTEMbl OOMEHa JIaHHBIMH, a TaK)Ke PUCKU COBEPILICHUS] MOIIeHHMYecknX Onepanuii ¢ UCHOoNb30BaHUEM
Kaptei/pexBuszuroB KapTel.

4.12. B HexoTOpbIX cinydasx ocymectsienue Onepauuii B TCII Bo3aMokHO mpu oTcyTcTBHM JlepxkaTens.

4.13. B cny4yae nmpuMeHeHHs1 OECKOHTaKTHOTO NMPHUIIOKeHHsT «beCKOHTaKTHas KapTa» OIulaTa TOBapoOB U YCIyT, Bblgada
JICHE)KHBIX CPEJCTB Yepe3 OaHKOMaT, OCYIIECTBIAETCS IyTeM nofHeceHus [lepkatenem KapTel Ha He3HaumTenabpHOE
paccrosiaue (2-5 cM.) kK 060pymoBaHuio - 6e3 ucnons3oBanus cardreader — o6opymoBaHust (CUUTHIBATENE KapT), IPH STOM
Kapra He momnexwur nmepemade xaccupy TCII. Omepamust ommaTsl ¢ MCHONB30BAHHEM OECKOHTAKTHOTO INPHUIOKEHHMS
Kapts! mpousBoaurcs ObIcTpee, yeM KOHTakTHas ornepanus. OmiaTta ToBapos, padot u yeiyr B TCII uepes npunosxkeHne
«beckoHTaKTHas KapTa» MOXET OBITh NPOU3BENEHA KaK IOCPEACTBOM OCCKOHTAaKTHOM TEXHOJOTHH (B CIydae €Ciu
tepmuHan TCII oGopymoBaH i OOCHy)XHMBaHHS KapT C OECKOHTAKTHBIM MPWJIOKCHHEM), TaK M IOCPEICTBOM
KOHTaKTHOM TexHoyoruu, uepe3 cardreader — o6opymoBaHus (CUHUTHIBATEND KAPT).

4.14. lep>xaTens MOXKET MOIb30BaThcst KapToil 10 okOH49aHus cpoka ee eiCTBHUS.

4.15. KnueHTy HeoOX0JUMO MpeIIPUHIMATE BCE BO3MOXHbIE MEPBI IS MIPEIOTBPALICHUS IOTEPHU IEHEKHBIX CPEICTB C
KC BcnencTBue HECAaHKIIMOHUPOBAHHOTO HCIIONIB30BaHUs KapThl, a UIMEHHO:

- mpeocTaBiiaTh B banka nHdopmanuio o cMeHe HoMepa MOOWIBHOTO Tesne(oHa WM ajpeca 3JIeKTPOHHOW MOYTHI JUIs
HampaBlieHus cepBuca «SMS-uudopmuposanue»/«E-mail-undopmuposanuey;

- He nepenaBats [IMH-kox w/unu Kapry npyrum nunam (KapToit umeeT mpaBo mosib30BaThCst TONBKO €€ JlepxkaTern);

- He 3anuckiBaTh [IMH-kon Ha Kapre;

- He xpanuTh [IMH-ko1 BMecTe ¢ KapToii 1 He cO00IMAaTh ero qpyruM JIUIaM;

- He ocTaBIATh KapTy B aBTOMOOMIIE MM Ha pabovyeM MecTe;

- He coobmarp nannbsle Kaprtel (Homep Kapter, Cpok neiictBus Kaprtsl) mo TenedoHy, 3a HCKIIOYEHHEM CITydacB
obpamenns B bank mo Bompocam obcmyxkuBanust KapTsr,

- He coobmare apyruM Jmnam CpencrBa JOCTyNa, KOJAbl BepU(UKaIMK, UCIIONIb3yeMble sl AyTeHTH(UKAIMN TTpU
nposenenun Onepaiuii B UHTepHere ¢ npumenenuem Texnosoruu 3D-Secure;

- obecreunTh HepocTynHOCTh KapTel/pexkBusutoB KapTsl Ui MCTIONB30BaHUs APYTUMH JHIIAMH, XpaHuTh KapTy mpu
cebe b0 B MecTe, HEIOCTYITHOM I APYTHX;

- peryispHO NpoBepsTh Hanuuue KapTel B MecTe €€ XpaHEHHs, OCOOCHHO MOCIE IMTEIbHOTO OTCYTCTBHS (OTIIYCK,
KOMaH/IMPOBKa U T.I1.);

- HE MIPEABSBIAITH Cpa3zy Heckoyibko KapT mpw orutate 3a ToBapsl (YCIyrn);

- HE OTBEYATh Ha MOCJIAHMS I10 3JIEKTPOHHOU rmoute, SMS-coo0IIeHns ¢ 3apocaMy O JIMYHBIX JaHHBIX WM JQHHBIX O
Kapre. OTHOCHTBCS C TTO/103pEHNEM K JIF000H KOMITAaHWH HIIH JIMILY, 3aIpalliBaioIeMy KOIOBYIO HH(POPMAIHIO, HOMEp
nacmiopra, Homep Kaptsr u eé [IMH-xox, pasmep KpenutHoro mimuta, nadopMaruro o nociteqaux Onepamwsix mo Kapre
WIN IPYyTYI0 KOHGUICHINAIbHYIO HHpOpMannio;

- HE OTIIPaBJIATh KOH(UACHINAIBHYIO JIMYHYIO HIH (UHAHCOBYIO MH(OpPMALHIO, eciii ToJbKo KimeHT He paboTaeT Ha
3amunienaoM BEb-caiite;

- YCTaHOBUTD U IIOCTOSIHHO OOHOBJISATH IIPOrpaMMHOE 00ecIieYeHHe, 3allIUIIAIoIee KOMITBIOTEP/COTOBBIH Tene(oH 1 HHOe
YCTPOHCTBO, HCHIOIB3yeMoe I mpoBeneHus Onepanuii B cetd IHTEpHET, OT CETEBBIX aTakK, YCTAHOBKH BPEIOHOCHBIX
IIPOTPaMM U KpaXXu IEPCOHATBHON HHpOpMALNH.

4.16. Orutata ToBapoB/yciyr/pador ¢ ucronb3oBanueM Kapt B cetu HTEpHET OCYIIECTBIISETCS HA YCIOBHSX M COTJIACHO
HNOpsAKY, NeiicTBytomemMy B HTepHeT-MarasuHe, npuHUMaromeM K ormaTte KapTol.

4.17. llopsaok onaaTel yepe3 cetb HTepHeT

4.17.1. Ipm pacuerax B cetn MHTepHeT [lepkaTenb caMOCTOSITEIIFHO OLEHUBAET HAJAEKHOCTh TOProBoi TOUKU (CPOK
paboThl, peryTanysi, HaIMYUe OYTOBOTO aJipeca U JIp.), 11 KOTOPOH OH yKa3bIBaeT PEeKBU3HUTHI cBoel KapTel.

4.17.2. Onnara yepe3 ceTb VIHTEpHET MOXKET OBITB ITPOU3BEAEHA B IMAJIOTE C CEPBEPOM HITH ITyTeM (POPMUPOBAHHS 3aKa3a
yepe3 MHTepHeT-MarasuH. B oTBeT Ha cooTBeTCTBYrOMU 3anpoc Jlepkarens ykaszbiBaeT HauMeHoBaHue I1C, B pamkax
KoTopoil BeITymieHa Kapra, HOMEp u cpok AeiicTBus, mMs (kak 370 yka3zaHo Ha Kapre) m Kom moxprBepkmenus
nerictButensHOCTH Kapter - CVV2/CVC2/TIT2.

B cetn UnTepHeT ¢ ncnonp30BaHIEM PEKBH3UTOB KapThl Hanbosiee 4acTo COBEPIIAIOTCS CIETyIONIHe OTIePaIHu:
oIulaTa 3a BXOJ Ha CEpBeED;

pacueTsl B BUPTYaJIbHBIX MarasuHax;

orulaTa MmoAnuCKU, OpraHn30BaHHON B ceTu MHTepHeT;

oraTa NH(GOPMALMOHHBIX YCIIYT, OKa3bIBaeMBIX B ceTH VIHTEpHET;

oIuIaTa TOBapOB/yCIIyT, 3aKa3bIBAEMBIX I10 TIOUTE WU TeNEOHY;

ANENENENEN
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v' ocyuiecteienue npounx MHTEpHET-TUIATEKEN.
4.17.3.TIpu pacuerax B cetd MHTepHeT, Ha caiiTax, MojJiepKHUBaroIMXx TexHoioruto 3D-Secure, mpoBepka MpOTUB
MOILIEHHAYECTBA OCYILECTBIIAETCS C MOMOIIBIO OJHOPA30BOTO Mapoisi, KoTopsiil Jlepxarens KapTel monydyaer Ha HOMep
MoOOMIBHOTO TenedoHa mocpenctsoM SMS-coobmenus. [Tapons u3Becten Toneko [epxkaremo Kaprel. 3anpemaercs
coo0mmars MNpHUCIAHHBIM Napoilb TPEThMM JuOaM. lIpu BBOAE MPaBMIIBHOTO MAapois HACHTU(GHKALUS CYUTACTCS
yCIeITHOH, u orepanus Oynet ogodpena. [lapons meiicTByeT TOMBKO IS OXHOM MOKYIKHU. [Ipy 3TOM maHHBIN mapois He
SIBSIETCSI TOPYYECHHEM Ha COBEPIICHUH IIOKYIIOK B MHTEPHET-Mara3uHax, a CIIyXHT JUIS TOATBEP KICHNUS IPAaBOMEPHOCTH
ncnoab3oBaHus Kaprel.
4.17.4. lepxatens KapTel HeceT OTBETCTBEHHOCTH ITO OTIEpaNHsIM, COBEPIICHHBIM B CeTH MIHTEpHET, ¢ UCIIOBE30BaHUEM
MOTyYCHHBIX OJJHOPA30BBIX MapOJICH.
4.17.5.Onepauusi, polieanias ¢ BBOJOM JHHAMUYECKOTO Mapois MOocpencTBoM TexHosnoruu 3D-Secure, nmpusHaercs
coBepieHHoH [JlepxareneM KapThl u ocriapuBaHMIO HE MOAJIEKUT.
4.17.6. CTOpOHBI IPU3HAIOT, YTO HH(OPMAIIKS, TIOyYeHHAs C TOMOIIBIO IPOTPaMMHBIX, TEXHHYECKUX cpeacTB Kinenra,
HE MOXET SIBISATHCSA IOATBEPXKACHHEM, B TOM YHUCJIE NPU paspellieHnH KOHQIMKTHBIX CHTYallMHd W/WIU CHOPOB B
JocyneOHOM HopsaKe W/wim cyae, hakTa MHUIMUpOoBaHUS KIMEHTOM OTNpaBKKM OJHOPA30BOTO IMApoist, W/WIHM (akra
HanpaBieHust Kimenty SMS-coolmieHns, comepikamero OJHOPa3OBBIA IMaponb, w/mim ¢akTa BBoma Kimentom
OnHOPa30BOTO KOZa MOATBEPXKACHUS B CIICIHAIBHO MpPEIHA3HAUCHHOE IOJIE Ha CIEeNnalbHOM cTpaHune banka B cetn
WnTepHer.
4.17.7.baHk He HecET OTBETCTBEHHOCTH 3a CPBIBBI M IOMEXW B paborTe ucmomb3yemoi KimeHToM nmuHHEM CBS3H,
MPUBOAAIINX K HEBO3MOXHOCTHU mepenadn B bank OmHOPa3oBBIX KOJOB IOATBEPXKICHHSA, a TAKXKE 332 COXPAHHOCTH,
HEHCHPaBHOCTHU U AedekTs! ycTpoiicTB Kimenra, nemnonb3yeMbIx Ui noirydeHust OMHOPa30BBIX KOJOB MOATBEP)KICHUS,
WJIN UX HETIPaBHJIBHOE MCIIOJIb30BaHUE U HKCIUTyaTalHUIoO.
4.17.8. bank He HecéT OTBETCTBEHHOCTh 3a IiepeboM B pabdoTe NpPOrpaMMHBIX CPEACTB, O0OECIIEUNBAIOLINX
¢ynkunonuposanre 3D-Secure, KOTOpble BO3HHMKIM B DE3ylbTaTe BO3JACHCTBHS (OPC-MaKOPHBIX OOCTOSTENHCTB
HEMpPeoJOIMMOH CHIIBL, CYIIIECTBEHHO BIUSIOIUX Ha QyHKIMOHUPOBAHUE ITHX CPEJICTB, TAKHX KaK CTUXUIHBIE Oe/ICTBHS,
OTKJTIOUEHHSI JEKTPOIHEPTUH, TOBPEXKIACHUS JTUHUHN U T.I1.
4.17.9.baHk He HEecE€T OTBETCTBEHHOCTD 3a OIEpallMy C UCTONb30BaHueM PexBu3utoB Kapt npu npoBeneHnM KOTOPBIX
OblIa YCHEIIHO OCYIIECTBICHAa AyTeHTH(HUKanus ¢ ucroib3oBaHueM 3D-Secure, B TOM 4mciie B TeX CiIydasx, KOrzna
OnHOPa30BBI KOX MOATBEPKICHUS CTall U3BECTEH TPETHUM JIMIAM B pe3yibTate KoMmpoMeTanun ogHOPa3oBOro Kojxa
TIOATBEP KICHUSL.
4.17.10. bark B aBTOMaTH4YeCKOM peXHUMe IpH BeIlTycke KapTel, ocymecTsisier noaxmoueHne Kaptel k cepucy 3D-
Secure. I1pu nepesrinycke Kapter cepsuc 3D-Secure Hacnemyercs.

Hunamuueckuti napons no npoepamme 3-D Secure cenepumcst 6 I1L] npu cosepuwienuu onepayuu ¢ cemu unmepuem
u nanpaensiemcs Hepocamenio Kapmor nymem SMS-coobwenus na nomep MoOUIbHO20 menehOHA, YKAZAHHO20 O
npedocmasnenus cepsuca «SMS-ungopmuposanuey.

Hunamuueckuti naponv no npoepamme 3-D Secure ne mooicem bvime nanpaenen npu nooxkmovenuu cepsuca «E-
mail-ungopmuposanuer.

4.18. Ilopsaaok onatel Yyepe3 TepmMuHa

4.18.1. Tlepen orutatoii ToBapoB (padot, yciyr) JlepxaTtens coodmaer ciayxamemy (kaccupy) TOProBoi TOUKHA O TOM,
yro Oynmer mpom3BoauTh omtaty mo Kapte, BctaBmser Kapty B cumThIBatomee ycrtpoiictBo TepmuHuana, mu6o
npukiaaeiBaeT KapTy k cuuThIBaroieMy ycTpoicTBy Tepmunana (B ciydae omnatsl KapToit ¢ 66CKOHTaKTHBIM YHIIOM).
4.18.2. Jlo noaTBepkacHUs onepaiiiu Jlep:kaTenab KapThl IPOBEpsieT cymMy Ha TepMuHAIE U MOATBEPKAACT €€ MyTeM
BBosa [IMH-kona, sBistromuiicss aHaJIOroM cOOCTBEHHOPYUYHOM nojnucu. [Ipu ycremHol onepaiuu pacredyarsiBaet 2
(mBa) sK3eMIUIsipa 4YeKa, OJWH U3 KOTOPBIX NpeaHa3zHaueH Juist Jlepikartens, a BTOpPOW — IUIsl cIyKamiero (kaccupa).
Heobxonumo mpoBepsTh IPaBMIIBHOCTh YKa3aHHBIX Ha YeKaxX JAHHBIX, IPOCTABJISTH CBOIO MOJAIKUCH B CIIydae, €ClId He
OblIa ucToNb30BaHa npouenypa Beoja [TMH-kona.

B ciydae ecnu yek pacmeyaTaH He ObLI WM OBUI pacrliedyaTaH HE IOJIHOCTBIO, CIIYKalMi (KacChp) JOJDKCH

IIPOM3BECTH MeyaTh MyOJjMKaTa ueKka, IIPHU 3TOM HEIOIyCTUMO IIOBTOPHOE IPOBE/ICHHUE OINEPaIMU C HCIIOIb30BaHUEM
Kaptel uepe3 TepMmuHan, T.K. 3TO OPUBENET K YMEHBIIEHHUIO CYMMbl JOCTYMHOro PacxonHoro iaumura, MOBTOPHOMY
odopmirennto u circannio ¢ KC cymMMBI ruaTexa.
4.18.3. TIpu cnucanuu ¢ KC cymmbl 0oJbliieil, 4eM CTOMMOCTh MOKYIKH (yCiryru), Tu0o mpu oTkase Jlepikartens OT
npuoOpeTeHnst ToBapa (yCIyrH) IHOCIE COBEPIIEHHs IUIaTeXa C Hcroib3oBaHnneM Kaptel, JlepkaTens B ciaydasx,
MIPEIYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM CTPAaHbI, B KOTOPOW pacIojiokeHa Topropas TOYKa, BIpPaBe
TpeOOBaTh (HEMOCPEICTBEHHO ITOCTIE COBEPIICHHUS ONepaIiii) OTMEHbI OIepariy, JTHO0 BO3BpAaTa JIEHEKHBIX CPEJICTB.
OTMeHa omepaItui/Bo3BpaT MPOU3BOAUTCA ciryxammM (kaccupom) TCIL.

B atux caywasx [epxkatemo cinemyeT monyuutb oT TCII u coxpanuth JJoKyMeHT, colepkaniuii peKBH3UTHI
OTMEHEHHOHW omepanuyu/ onepauuu Bo3Bpara (Homep KapTel, maTy u BpeMs COBEpLICHHs OTMEHEHHOH
oreparn/Bo3Bpara, Ko aBropusaniy, CyMMy ONepaliii U CyMMY OII€palliii BO3BpaTa).

IIpu ormeHe omnepanuy, NPOU3BEJCHHON cpa3y mocie e€ COBEpLIeHUs, CyMMa JEHEXHBIX CpEACTB
pas30iokupyeTcss B TeueHHe 24 yacoB, NPH NPOBEICHUU OINEPAlMU «BO3BPATa», CyMMa JCHEXKHBIX CPEICTB Oyner
Bo3BpaiieHa Ha KC ronbko mocne nmomyuenust bankom ot [1C cooTBetcTByrOMIEro puHancoBoro JJokymMeHTa.

4.19. TlopsAoK OIJIATHI ¢ HCNOJIb3oBaHueM MMnpuHTepa
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4.19.1.Vcnionp3oBanne MimnpunTepa HeBO3MOXHO aist KapT, TpeOyronmx o0s3aTeIbHY 0 JJICKTPOHHYIO ABTOPHU3ALIUIO.
4.19.2.TIpu cocraiennn JJokymMeHTa ¢ mpuMeHeHreM MIMnpuHTepa, ciryxaini (Kaccup) Mojay4aeT OTTHCK PEKBU3UTOB
Kaprs! 1 ToproBoii Touku Ha OyMa)XHOM HOCHTeJIE (CIIUI).

4.19.3.Cnun opopmisiercs B 3 (Tpu) sk3eMIuisipax, OJ1H M3 KOTOPBIX nepenaercs Jepxkarento.

4.19.4. Cayxamwii (Kaccup) 3alpalnBaeT ABTOPHU3ALUIO ONICPAIIHH 110 Tene(oHy, Mocie MOIYICHNs KOTOPOH 3aII0THACT
U TOANWCBHIBACT CIIMI, TNPOCTaBIAA Aary, Kon asropmsammm, NaHHBIE IOKYMEHTA, YOOCTOBEPSIOMIETO JIMYHOCTH
Jlepkarens, cyMMy IIaTeska, KO BaJIFOTHL.

4.19.5.Tlepex moamucanumeM OG(GOPMIEHHOTO CIyXammMm (kKaccupoMm) cnuma Jlepkarens o00s3aH yOeouTbcs B
MPaBUJILHOCTH €T0 3allOJHEHHS U HAJMYUH MOINNCH CIyXamero (kaccupa). OTTHCK IOIKEH OBITh YETKHUM, TaHHBIC Ha
9K3EMIUIApE CIHMNA, MepefaHHoro Jlepikareinio, JOJDKHBI COBIAAATh C IJAHHBIMH Ha KOMHMSAX, KOTOPBIE OCTAlOTCS y
ciyXarlero (kaccupa).

4.19.6.Ecnu B mpouecce 00paOOTKH ¢y OB HENPABUIIBHO 3aI0JIHEH, TO OH 0053aTeJIbHO JOJDKEH OBITh YHUYTOXEH B
npucyTcTBUM Jleprkaresns 1100 Ha HEM JIOJDKHA OBITh IPOCTABIICHA COOTBETCTBYIOIIAS OTMETKA.

4.20. Hopsiaok mouab3osanns bankomara

4.20.1.TTepen ucnons3oBanneM bankomara Jlepkarens 00s3aH yOSIUTECS B TOM, YTO AaHHBIN baHkoMmat oOCiTyXuBaeT
kapthl [IC, K KOTOpO#l OoTHOCHTCS BBIIaHHAsA eMy Kapra (Ha baHkoMaTe pa3MemiaroTcsl JOTOTHIIBI COOTBETCTBYIOMICH
IIC), a Takke MO BO3MOXKHOCTH O3HAKOMHTHCA C WHCTPYKOHMEH MO TIONB30BaHMIO baHkKomaroM nu0o
MIPOKOHCYJILTHPOBATHCS ¢ paboTHHKaMu baHka-3kBaiipepa. SI3pik coobmiennii bankomara BeiOupaercst Jlepxkarenem B
HavaJbHOM JHAJIOTe.

4.20.2. Ynpasnenne bankomMaToM mpom3BoAWTCS IIyTeM BbIOOpa JlepkaTeqeM KOMaHI € TIOMOINBIO KHOIIOK,
PpAacIoI0KEHHBIX JH00 cjIeBa M ClpaBa OT MOHHTOpA M Ha HU(POBOW KiaBHaType, 100 Ha dKpaHe. [Ipu anuTensHOM
Herosy4eHuH KoMaus ot Jlepkarens bankomar npepbeiBaet oOciy:KuBaHue U Bo3Bpaaer Kapry.

4.20.3.TIpu npoBenenun onepauuii B bankomare Jleparenb D0KEeH CBOEBPEMEHHO 3a0parh Bo3Bpaiaemyro Kapty u
BbIaBacMble JeHbIu. He m3pneuennbie u3 bankomara B Teuenue 30 (Tpunmuars) cexynn Kapra w/unu aeHsru OyayT
3aziep>kaHbl. Bpemsi, orBoauMoe Ha u3BineueHue aeHer/Kaprbl, ycraHaBnuBaeTcs baHKOM-3KBaipepoM M MOXKET
orinuathes oT 30 (Tpunuarn) cekyna. bank He rapanTHpyeT Bo3BpaT KapTel W/uiM IEHEKHBIX CPENICTB, HE M3BJICUCHHBIX
n3 baHkoMara B TedeHHE yKa3aHHOTO BPEMEHH, T.K. UMM MOTIJIO HEPAaBOMEPHO 3aBIAAETh TPETHE JIHIIO.

4.20.4.Ecmn bankomar 3anep:xan Kapty, JlepkaTtens HOMDKeH cpoyHO e€ 3a0IOKHpOBATh IyTeM oOpamieHus B baHK.
3anep:xanHas bankom-skBaiipepoM KapTa Bo3BpaTy He IOJJIEKUT.

4.20.5.1Ipn 3anepxannn bankomarom KapThel mim meHEXHBIX CpeacTs, [lepkaTenb NOKeH oOpatuthest B baHk c
3asBieHneM o nepesbltycke Kaprel. ITocie Bo3BpaTta Kaptel, n3bsitoit bankomarom, HEOOXOAMMO YBEIOMHUTE 00 3TOM
Bank, nanage Kapra MoXxeT OBITh H3BATA TOBTOPHO.

4.20.6. bankoMaThbl BHIJAIOT JICHEKHBIE KYIMIOPHI ONpPEJECHHOr0 HOMHHAMa. MaKCHMMaJlbHO BO3MOXKHOE KOJIHYECTBO
KYIIIOP, BbIJaBaeMbIX 32 OJIHY OIEpallio, OTPaHHMYCHO M 3aBUCHUT OT THIa bankomara (kak npasuio, 1o 40 kymop).
CyMMBI BBIIaBAEMBIX JICHEXKHBIX CPEACTB M KOJMYECTBO COBEPIIAEMBIX MMOJPSI/ ONEPaIMii TOJIyYSHUS] HATMYHBIX MOTYT
OBbITh OrpaHMYEHbl Pa3MEPOM CYMMBI CPEJICTB, 3arpy’K€HHbIX B KOHKPETHbIH BaHKOMaT W/WiIM HENoCpeACTBEHHO
JlumuTOoM aBTOpU3ALMH.

4.20.7.HeoOxomumasi cymMMa JCHEXHBIX CPEICTB BEIOHMpaeTcs W3 TMpeaiaraeMoro Habopa MeHI0 baHkomara m6o
BBOojUTCS JlepxareneM. BBomumass cymma MOIDKHA OBITh KpaTHOW HOMHMHAJIAaM KYHIOp W HE MOJKET IPEBBINIATH
MaKCHMaJIbHYI0, yKa3aHHyl0 Ha baHkomarte wim orpaHudeHHylo JluMuTOM aBTOpHM3aluM, WHade OyIeT BBIIAHO
coo01eHne 00 OMMUO0THON CyMMe.

4.20.8. lepxxarenn Kapt uMeroT BO3MOXKHOCTh OIUIAUMBaTh uepe3 baHkoMaTsl psiz yciyr U3 mpeisiaraeMoro Habopa B
MEHIO, a TakXke IMoJydaTh mH]popmanuio o0 ocraTke aeHexHbIX cpeactB Ha KC. Habop yciayr u Bo3MoOKHOCTEH
npenocTasyeHust nHpopmanuu o coctosHuu KC onpenensercs bankoM-skBaiipepom.

4.21. Cmena [IMH-kona B bankomare
4.21.1. [IMH-xon Kaptel, npenocrasienusiii bankom, moxer ObiTh n3menen Jlepkarenem Kaprtel uepes bankomar,
nonaepxkuBatoruii  ¢pyakmmuo cveHa [1MH-koma. Hoserii [IMH-koj momkeH cocTaBisTh nro0bie 4 1udpsr (He
PEKOMEHOYemcs UCNONBb308AMb KOMOUHAYUYU U3 YembIpex 0OUHAKOBYIX, TUO0 udyuux noopso yugdp). Jlepxareinb MOXKeT
MenaTs [IMH-kox HeorpaHuueHHoe KonudyecTBO pa3. bank mpenocrasiseT ycnyry «cmeHa [IMH-kxoma» cormacHo
Tapugam banka.
4.21.2. lepxarens KapTtel umeet Bo3MoxHOCTh cMeHUTH [IMH-ko B bankomare baHka, oaaepKUBarOMEro (yHKIIHIIO
cmensl [IMH-koma. Wnentudukamms [epxarens Kapter mpu coBepmiennn um omepanun cMmensl [ITMH-konxa
OCYIIECTBJIIETCSI HA OCHOBAaHWH NepBoHavassHOTO [IMH-KO/Ma, KOTOPEIM MOATBEpIKIaeTcs naHHas omneparws. O ¢dakre
cMmenbl [IMH-kona B bankomare negaraercs 4ek.
4.21.3. 3a npepocrasienue ycnyru no cmene [IMH-kona B bankomare banka, mojyepkuBatomiero GpyHKIUO CMEHbI
[MNH-koxa, baHk B3uMaeT KOMHUCCHIO B pazMepe, peaycMoTpeHHoM Tapudamm.
4.21.4.C mowmenra u3menenust [IMH-kona, epsxarens KapTel NO/KeH NOATBEPXkIATh CBOE Y4acTHE B TpPaH3aKIIHUU
Habopom m3meHenHoro [TMH-kona.

banx ne npouszsooum ecenepayuio nosozo Ilun-xoda unu e2o 6occmanosienue, 8 ciyiae ymepu maxo802o.
Hoswiil [Tun-x00 npedocmasisiemes npu nepegvinycke Kapmoi Ha ocnoganuu 3asenenus Knuenma.

o Kapmam StickPay ycnyea cmena ITHH-ko0a He npedocmagisemcs.

4.22. IlopsaioK NMPeIoCTABIEHUS NEPEBOIOB JIEHEKHBIX CPEJICTB ¢ MCN0J1b30BaHHEM KapThbl
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4.22.1.OcyiecTBIIEHUE TIEPEBOJIOB/3aUUCIICHHS ICHEXKHBIX CPEJICTB IIPH OCYILECTBICHHUH IlepeBo/ia Ha KapTy BO3MOXHO
B POCCHHCKHUX pyOIIsiX.

4.22.2.B cinyyae OCyLIECTBICHHUS NEpPeBOJa JCHEKHBIX CpencTB ¢ ucnonb3oBanueM Kaptel, KC koTOpoii OTKpHIT B
BAJIIOTE, OTINYHON OT POCCUHCKHX pyOJIei, KOHBEpTAaLUsI JEHE)XKHBIX CPE/ICTB B POCCUHCKHE PyOIIN OCYIECTBISIETCS MO
Kypcy coriacHo Tapudam.

4.22.3. [lep>xaTens IMEeT IpaBo IPOBOINTE ONIEPAIIIH IIEPEBOIOB NEHEKHBIX CPEICTB C UCIIONb30BaHNeM KapTsl TOBKO
B npenenax [InarexxHoro muMuTa.

4.22.4.Tlpu coBepIIeHIH MTEPEBOIOB JICHEKHBIX CPEICTB HEOOXOIMMO IPUHIMATE BO BHIMaHNE yKa3zaHHbBIC B Tapudax
KOMHCCHH 3a COBEPILCHNE OIIEpaNii IEPEBOJOB ACHEKHbBIX CPEICTB C UCIIONb30BaHHEM KapThl. YKa3aHHBIC KOMHCCHH
bank B3umaet HenocpeacTBeHHO ¢ KC, ¢ KOTOpOro coBepIuaeTcs epeBo/] JCHEXKHBIX CPEICTB.

4.22.5.1lpu ABTOpM3alMu OIEpalyM IEpeBoja JACHEKHBIX CPEACTB ¢ Hcroib3oBaHueM Kaptel Bank Onoxupyer
cooTBeTcTBYyMOYyI0 cyMMy Ha KC Knuenra.

4.22.6. [lenexxHble CPENICTBA, IEPEYHCIICHHBIC ITyTEM IIEPEeBO/Ia ACHEKHBIX CPeACTB, 3aurcisitorces Ha KC nepeuncisiemoit
Kaprel He mo3nmHee pabodero IHs, CIIEAYIOUIETO 3a JHEM IOCTYIUICHHsS B BaHK COOTBETCTBYIOLIETO pPacdeTHOTO
JIOKYMEHTA.

4.22.7.Crucanne cymmsl oriepanui ¢ KC, ¢ KoToporo mpon3BOIUTCS IEPEBO ACHEKHBIX CPEIICTB, OCYIIECTBILICTCS IPU
NOCTYIUICHHH JIOKyMEHTOB 00 Omepanuy C HCIHOJNB30BAHHEM KapThl (B TOM HYHCIE 3JEKTPOHHBIX JOKYMEHTOB,
BBICTABJICHHBIX B COOTBETCTBUH C mpaBuiamu I1C).

4.22.8.1lpu mpoBeeHUN HEKOTOPHIX MEKOAHKOBCKHX OIepanuii mepeBojga JACHEXHBIX cpeactB (c Kaprter Ha
Kapry/nanmuaeix neHexHbIx cpenctB Ha Kapry) B bankomarax/TepMuHanax, IpHHAAIESKAIIMX CTOPOHHUM OaHKaM
bank, obecneunBaeT AOCTYMHOCTH CpeacCTB (yBenwduBaeT IlmaTeXHBIH JIMMHUT MONydyaTesss Ha CyMMY IIepeBoja
JICHE)KHBIX CPEICTB) B MOMEHT COBEpIICHHUS ONEpaluy OTIpaBieHus nepeBoja. IIpu 3ToM ¢axkTuieckoe 3a4uciieHHe
NepeBeICHHBIX JIeHEeKHBIX cpeacTB Ha KC nmosyuaTesst nepeBoia Mpou3BOANUTCS TT03/IHEE - HA OCHOBAHHH 3JIEKTPOHHOTO
(MHAHCOBOTO JOKyMeHTa, oiy4eHHoro ot I1C B cTaHiapTHBIE CPOKH.

4.22.9.11pu 3T0M BO3MOXKHO BO3HUKHOBeHHE TexHnueckoi 3amomkenHocTu mo KC momyuarens nepeBoaa, eciau KiueHt
BOCIIOJIB3YETCSl CYMMOIt TIepeBoia 10 3auuciieHus cpencts Ha KC, B 3ToM cityyae Juisi OIUIaThl PacXoJHOTO JOKYMEHTa
OynyT MCnonb30BaThCs cpeacTBa baHka, To ecTh Bo3HHKHET HecaHKIIMOHUPOBaHHEII oBepapadT.

5. IlpenocrapiieHne HH(pOpMALUH

5.1. bauk wucmonmH’AET OOS3aHHOCTh MO COXPAHCHHWIO OaHKOBCKOW TaWHBI, YCTAaHOBJICHHOW JEHCTBYIOUINM
3aKOHOATEILCTBOM PD.
5.2. 060 Bcex Omnepanusix, nposeneHHblx o KC, bank undopmupyer Kimenra nyrem ¢opmupoBanus Ha OyMaKHOM
HOcHTeNe BBIIMCKN O MPOBEIEHHBIX U aBTOPU30BAHHBIX Olepaiusx npu obpamennn Kinenra B baHk JindHo.
5.3. 3a uHdopmanueii o JOCTYITHOM OCTaTKe, CyMMe ABTOPHU30BaHHBIX oriepanuii Jlepxarenb BopaBe 00paTUTHCS JINYHO
B bank miu o tenedony.
5.4. bauk B ucnonHeHun TpeboBaHus cT. 9 @DenepanpHoro 3akoHa Ne 161-d3 mpemgocraBiser cepBuc «SMS-
unpopmupoBanue»/«E-mail-uapopmupoBanne» s HampaBneHus uH(opMaimu  Jlepkarenro,  COASpIKAILYIO
ucnonb3oBanue KapTel/pexBusuros KapTsl o omneparusim:

- aBTOpH3ALUS IIPU TTOKYITKE WIM CHATHH HAJIWYHBIX JCHE)KHBIX CpeICTB B OankoMmare mwiu POS-repmunaite;

- IpejiocTaBlieHne MHPOpMaIMK 00 onepanusx no 6aHKOBCKHM KapTaM COBEpIlaeMbIX 3a cueT Jlumura
npenocrasieHHoro Osepapadra;

- momnonHenue wim cnucanue ¢ KC u otpaxennsix mo Kapre;

- yBeIoMJIEHHE 00 OTMEHE OIepaluni;

- (puHAHCOBBIC Omepanuu 0e3 aBTOPHU3AIINH.

- 00 yCIICIIHBIX WJIM HEYCIIEIIHBIX MOMBITKAX COBEPILICHUS ONepaluii 1/mim Jirooom aprxenun no Kapre u np.

! Junamuueckuii napons no npoepamme 3-D Secure eenepumces ¢ I1L] npu cosepuienuu onepayuu ¢ cemu unmepHem
u nanpagnsiemces [epacamenio nymem SMS-coobwenus na nomep mobunvHozo meiegona epacamens.

U JJunamuueckuii naponvs no npozpamme 3-D Secure me moowcem 6vimv nanpasnen npu nooxmouenuu «E-mail-
uHpopmuposanusy.

5.4.1.bank napopmupyet JlepxkaTeiss O COBEPIICHHH KaXKI0W ONepaluy ¢ UCIoyib3oBanneM KapTel/pexBu3ntoB KapTe
ITyTeM HaIpaBlIcHUA J{epiKaTelto COOTBETCTBYIONIETO YBEJOMIICHHUS OJJTHIM U3 CIIOCOOOB:

v «SMS-undopmupoBanue;

v' «B-mail-undpopmupoBanue»™.
*) Cepeuc «E-mail-ungpopmuposanue» npedocmasnsemcs monvko _nocie noomeepicoenus banxom aopeca
INEKMPOHHOI noumul nymem noayuyenus bankom c ykazannozo 6 3asenenuu adpeca 3INeKmMpOHHOU NOUMBL
INEKMPOHHO020 coobwenus om /epacamensn Kapmol na snexkmponnsiii adpec Banka support_card@nkbank.ru wau
INeKmpoHHbLIL adpec compyonuka bamka, noomeepicoarouiezo npunaonexcnocmo Knuenmy oannozo adpeca
INeKMPOHHOU ROUMbL.
5.4.2. Beimryck/mepeBbintyck KapTel He ocylmecTBisieTcs mpu oTkase Kimenra ot cepeuca «SMS-unbopmupoBanne»/«E-
mail —uapopMupoBanue».
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5.4.3.11pu nepesbinycke KapTol, BHOBB BhINyIieHHast Kapra «HacieryeT» MoJKIoYeHHbIH K mpeapinyeii Kapre cepsuc
«SMS-undopmuposanue»/«E-mail-unbopmuposanue.
5.4.4.Cepeuc «SMS-undopmuposanue»/«E-mail-uadopmuposanue» npenocrasisercs cornacuo Tapudam banka.
5.4.5. JTns noaknrouenus «OBA3ATEJIBHOI'O» cepeuca «SMS-unbopmuposanue»/«E-mail-uadopmupoBanuey:
5.4.5.1. Knuent/[lepxarenp yka3plBaeT HOMEP MOOMJIBHOTO Tesie()OHA POCCHICKOTO OIEepaTopa CBs3U B 3asBICHUH Ha
OTKpBITHE cUeTa U BhIMYCK OaHkoBckoM kapTel AO «HK banky;
5.4.5.2.B ciyuac HEBO3MOXKHOCTH MPEIOCTABICHHUS HOMEpa MOOWILHOTO Telie)OHA POCCHHCKOTO OmepaTropa CBsI3H,
Kimenr ykaspiBaeT B 3asiBJICHUH Ha OTKPBITHE cueTa u BhITyck OankoBckoi kapTel AO «HK Bank» anpec anexTpoHHO#
noutsl (E-mail).
5.4.6.B cimy4yae m3MEeHEHHS HOMEpP MOOWIBHOTO TellepOHAa POCCHHCKOTO OIepaTopa CBS3H HIIM aapeca IIEKTPOHHOI
noutel, KitmeHT yBenomnser baHk myTeM oopMIIEHH COOTBETCTBYIOIIETO 3asBICHUS;
5.4.7.CepBuc «SMS-unpopmupoBanue»/«E-mail-uahopMupoBanne» aBTOMAaTHYECCKH OTKJIFOUACTCS TPH 3aKPBITHH
Kaprsr.
5.5. [epxarenb cunTaeTcs YBEJJOMJICHHBIM O COBEpIeHNH kKax o Oneparmu no Kapre:
v/ B ciyuae noxxiiroueHus cepsuca «E-mail-unpopmupoBanue»: npu noiyueHud or banka yBenomiieHus Ha e-mail,
yKa3aHHbII B 3asiBICHUH, THEM NOIy4YeHus JlepxkarteneM yBeJOMIICHHS SIBIISETCS JCHb HONTy4eHUs] baHKoM cooOeH s
0 JIOCTaBKE YBEIOMJICHHUsI, 3a()KCHPOBAHHBIIl CEpPBEPOM OTIIPABHUTEINSI, BHE 3aBUCUMOCTH OT (DAaKTHYECKOTO BOCHIPHUSITHUS
MOJTy4YaTeseM 110 IPUYNHAM, KOTOPbIe HaX0IsTCs BHE 30HBI KOHTPOJIst baHka.
v'B ciydyae moaxmoueHus cepsuca «SMS-unpopMupoBanre»: TpH nonydeHud oT banka SMS-yBenomieHus, JHeEM
noxyuenus: Jlepxarenem SMS-yBenomileHus SIBISIETCS ISHb €ro OTHpanieHus baHkoMm, 3aMKCHpPOBaHHBINA cepBEpPOM
OTIPABHUTEJIS, BHE 3aBHCUMOCTH OT (PAKTHUECKOTO BOCTIPHATHA MOJTydYaTelIeM II0 NMPUIMHAM, KOTOPBIC HAXOISTCS BHE
30HBI KOHTpoJs banka (tenedon Hepxartens (Knmenra) BrikimroueH, Tenedon Hdepkartens (KimenTta) HaxoauTcs BHE
30HbI KOHTpOIA Jepkatens (KnuenTa), cOoit B paboTe oneparopa cBsi3u JlepkaTenst, pacroigokeHHe COTOBOTO TenedoHa
Jlep>xaTens BHE 30HBI 0OCITYKHBAaHHS €TO ONEPaTOPOM CBSI3H U T.JI.).
5.6. baHK He HeceT OTBETCTBEHHOCTH 32 HemosrydeHneM KimmeHToM nHpopMaryn, HarpaBiIeHHOH Ha aipec 3JIEKTPOHHON
noutsl Kitnenra, a Takkxe B Buge SMS-coobuieHuit Ha Homep MoomibHOro TenedoHa Kinenra o npuyrHe Bo3aeHcTBUS
(axkTOpOB, He 3aBHUCAIIMX OT JesrenbHocTH banka (KimueHT yTpaTui maposib JOCTyIa K 3JIEKTPOHHOM MoYTe, JOCTYII K
JJIEKTPOHHOI MoYTe 3a0JOKUpPOBaH MpoOBaiIepoM yciayr (BlajeiblieM WHTEpHET-pecypca), IpoBaiinep nepecran
oKa3bIBaTh HeoOXxoauMble KineHnty yciyry, otnpasieHHoe KilneHTy coo0OiieHne He MOCTYIHIIO B CBSA3U C HACTPOWKAMHU
cnaMm — (GUIIBTpa 3MEKTPOHHOM mouThl Kiuenra, 160 MoOmibHbIN TeiaedoH KiueHTa ObLT BBIKIIOUCH WA HAXOIMIICST
BHE 30HBI JICHCTBUS CETH, MaMATh Uil COOOLICHUI B TenedoHe ObUla MEpenosHeHa, Y4TO CO3Jajl0 HEeBO3MOXKHOCTD
npouTeHust SMS-coo0menus1, coon B 000pyJOBaHUN COTOBOTO ONIEPaTOpa WM BIIAAEIbla HHTEPHET-pecypea | T.11.)
Coobuwienus, nanpaenennvie / nonyuenuvie ne om AO «HK banky ne agnawomcea YeeoomieHuamu 6 yensnx
ungopmuposanun bankom [epiycamens Kapmwl 06 onepayuax, OCYW{eCMGIEHHbIX C UCHOIL3OGANHUEM
Kapmoutlpexeuzumoe Kapmot, 6 coomeemcmeuu ¢ mpebosanusamu Dedepanvnozo 3axona om 27.06.2011 Nel61-D3
«O HAYUOHANBHOU NAAMEINCHOT CUCHIEME).

6. IIpenocraBiienne BoINNCOK. [1opsiIoK npexbsiBiIeHNs MPETEH3HI

6.1. Beinucka o coBeplIeHHbIX olepauusx npeaocrasisercs Kinenty npu ero odparieHnu B bank.

KiuneHT MokeT o(OpMUTB JTOBEPEHHOCTh B YCTaHOBJIGHHOM IOpPsiJIKe Ha rosydenue [IpencraBuresneM (apyrum
(bu3rYecKuM JIMIOM) BBITHCOK 0 IPOU3BEIEHHBIX ONEPAIMAX C UCTIONb30BaHHeM KapThl nin e€ peKBU3HUTOB (B T.4. BCEX
Kaprt, Beimmymenssix B pamkax Jlorosopa) u mo KC.

6.2. B cimyuae necornacus Kimenra co crimcannoit Tpanzaknueit mo Kapre, nmpereH3noHHast paboTa M BO3BpAT JEHEXKHBIX
cpexncts npousBoasarcst bankoM, cornacHo ycranosneHHbIM [1C npaBuiaM U cpoKam.

6.3. B ciydae Hecormacus ¢ orepanueil (smMu), oTpaxkeHHOH (biMu) B Breimucke, KimeHT nomken ooparutees B bank ¢
MIICBMEHHBIM 3asIBJICHUEM W TPHIOXKUTH nMeronyecs: JlokyMeHThl 0 JaHHOHU (BIX) ONepaiyy (SX) C MCIOJIb30BaHUEM
Kaprsr.

6.4. Hemomydyenue bBaHkoM B TeueHHE YyKa3aHHOTO B HACTOAIIEM MYHKT€ CPOKa IPETeH3UH (MMCbMEHHOTO
MIPETEH3MOHHOTO 3asBIICHUS] YCTAHOBICHHON ()OPMBI M CONPOBOIUTEIHHON HOKYMEHTAIMH) CBUAETENBCTBYET O
cormacuu Kimenra ¢ onepannsmMu, yka3aHHBIMH B Beimncke.

[Iperensun KnuenTa, moctynusiime mo UCTe4eHu o 3 (Tpex) pabounx JHE ¢ MOMEHTa OKOHYaHHS OTYETHOTO
MecsIIIa, CIEAYIOIIEro 3a MECAIEeM, B KOTOPOM ObIJIa COBEpIIIEHA OTepanys, MOTYT He paccMaTpuBaThesi bankom.

6.5. bank paccmarpuBaert 3asBieHns KiireHTa 1o onepamnusiM, COBEpPILIEHHBIM ¢ HCIIOJIb30BaHeM KapTbl Ha TeppuTopun
P® B Teuenue 30 (TpuauaTs) KaJleHIAPHBIX THEW C AATHI 10/1a4H 3asBJICHUI B INCHbMEHHOM BHJIE.

6.6. bank paccmarpuBaeT 3asBieHMs KimeHTa 1O TpaHCTpaHUYHBIM IIEPEBOJAM, COBEPIICHHBIM C HCIOJIb30BaHUEM
Kaptel, B Teuenue 60 (mecTpaecsT) KaJCHIAPHBIX THEH ¢ NaThl TOAA4YH 3asiBICHIA B THCEMEHHOM BHJIE.

6.7. baHk ocyIecTBiIIET/HE OCYIIECTBISIET Bo3MelleHHe KiMeHTy CyMMBbl OmepaliH, COBEpIICHHOH 0e3 coriacus
Knnenra/[lepxareins JJomogHUTENTHOM KapThI, JIMIIB OCJIE pacCMOTpeHus 3asBieHus (npeten3un) Kimenra/[lepxarens
JlonoaHUTENbHON KapThl.

6.8. Cpencrsa, Bo3Bpamennsle [IC 1o pesynbraTaM ONpOTECTOBaHMS omepaiuy, 3auncisiiores Ha KC mo okoHYaHHH
MIPETEH3UOHHOM PaOOTHI.

6.9. B ciayuae npusHanus TpeboBanuii KitneHTa 1mo Bo3Bpary CyMM OCIIOPEHHBIX Onepanuii Heo00cHOBaHHBIMU baHk 03
pacnopsbkerus Knmnenta crmcbiBaer ¢ KC cyMMBI OCIOpEHHBIX oOmepanuii (ecii OHM He ObUIM CITUCAaHBI paHee),
KOMUCCHIO 3a paccieloBaHue He0OOCHOBaHHO OCITOPEHHBIX OTepaltuii mo kaprte cornacHo Tapudam banka, a Taxoke bank
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BIpaBe Oe3 pacnopsokeHust Kimenra yuaepkate U3 cymm, pasmenieHHbIX Ha KC, B CBOI TOJB3Y MPEeITyCMOTPEHHBIX
npaBuiamu cootBercTByomIei [1C u 3akoHOoAaTenbcTBoM Poccuiickoit deneparmu mrpa@HbIX CAaHKIUA, HATOKESHHBIX
Ha BaHk B city4ae npenbsiBieHNsT HEOOOCHOBAHHBIX TPEOOBAHUH 110 BO3BPATY CYMM OCIIOPEHHBIX OTIEpAIIHi.

7.YTpaTa KapTbl /WM BbISIBJIEHHE (l)aKTa H ee HCII0JIb30BaHUA 0€3 corjaacus I[epmaTeJm KapTbl

7.1. Nopsinok neiicrBuii [lep:karenss Kaprol mo undopmupoBanmio banka 06 yrpare Kaprel m/mam o eé
HCI0JIb30BaHNN 0e3 ero corjacus (B TOM YHcJie COBepPIIEHHH HeCAHKIIMOHUPOBAHHBIX ONlepalHii), B COOTBETCTBUI
¢ Tpe6oBanmsiMu DepepanbHoro 3akoHa oT 27.06.2011 Nel61-D3 «O HanHOHANBHOM TIATEKHON CHCTEMe» (aee mo
TekcTy - PearnpoBanmue):

PearupoBanmne Jlep:xkatesns Kaprol BKiIouaer B ce0s1 1Ba B3aMMOCBA3aHHbIX (Hepa3pbIBHBIX) AelCTBUA:

7.1.1. mpu yrpate KapTpl u/uim BoisiBJIeHHH (paKkTa u eé ncnojib30Banusa 0e3 coriacus Jepxarens. epxartens
kaptel HE3BAMEJIUIUTEJIBHO undopmupyer 06 stom Bauk ycrao 110 Tenedony +7 (495) 411-8844 moHenenbHUK —
yetBepr - ¢ 9:00 wacoB no 18:00 yacoB mo MOCKOBCKOMY BpeMmeHH, maTHuua - ¢ 9:00 gacoB g0 17:45 vacoB mo
MOCKOBCKOMY BpeMeHH (KpoMe cy0O0OTH M BOCKpECEHbs, MPAa3JHUYHBIX 1 Hepabounx AHEH Mo 3akoHoIaTenbcTBy PD)
i B [IponieccunroBsiii LIeHTp 1o MHo20KananbubiM menedonnvim Homepam: +7 (495)785-1515 u 8(800)200-3022 -
Kpy210ocymouno, HO He TO3JHee JHS, CIEIYIOIIEro 3a JHEM IMoilydyeHus oT baHka yBeJIOMIJIEHUsS O COBEpLIEHHOM
Onepauuu ¢ ucnosnpzoBanuem Kaptei/pekusutos Kaptsr.
7.1.2. B cayuae yrparbl KapThl n/uau eé ucnoin3oBanus 6e3 corsacus KiimeHra He3aMemIUTEIHHO YBEIOMISTh
bank, obparuBmmcey B baHk ¢ nmuchMeHHBIM 3asBieHHEM 00 yTpare KapTel n/mmu e€ ucronp3oBaHMM Oe3 coriacus
Knmenra, mo ycranosnenHoil bankom ¢opme, HO He mo3mHee AHSA, CIEAYIOIIETO 3a JHEM IomydeHus oT baxka
YBEIOMJICHHS O coBepleHHO# Onepaunu ¢ ucnonbzoBaHueM Kaptel/pekusutoB KapTsl.

B ciygae HEBO3MOXKHOCTH MpEACTaBUTh INMHUCcbMeHHOe PearmpoBanme [lepkarens Kaptel Ha OymaxxHOM
HOCHTEJE, OHO I0JDKHO OBITh HalpaBieHO baHKy OHUM U3 HIDKE MPUBEICHHBIM CIIOCOO0M, C 0053aTeIbHBIM yKa3aHHUEM
KonoBoro cnoBa (1151 uaeHTH(GUKAIMY KIIMEHTa) 1 KOHTaKTOB JJIsl 00paTHOI! CBSI3H:

v/ 3asBieHue B IPOM3BOJILHOM (popMe Ha 3JIeKTPOHHYIO ouTy Banka: support_card@nkbank.ru.

v' Ha caiite banka B cetu Wurepuer (http://www.nkbank.ru/) B pasgene BaHKOBCKME KapThl pasMeEILEH CEPBHUC
«Omnosemenne» st GOPMUPOBAHKS U HANPABIICHUS Ha HJICKTPOHHBIHN afgpec banka yBemomieHus o6 yTpare KapThl
WJIN MCTIONIb30BaHUE KapThl Oe3 cornacust Kimenra.

7.2. bank ¢ukcupyet n xpaHuT nosrydeHHoe Pearnposanue epsxarens KapTel B mmanoM nocke Knnenra.

[pu veBpmonHennu Jepxarenem KapTel moboro u3 ycinoBuii, ykazanaeix B 1. 7.1.1. u 7.1.2. nactosmux [Ipasm,
Kinent (depxaTep) THIIaeTcs IpaBa CChUIAThCS Ha 00CTOSATENbCTBA Y TpaThl KapThl H/WITH HCIIOIB30BaHUS PEKBU3UTOB
Kaprsr 6e3 cornacust [epxxartens KapTol, Kak OCHOBaHUS AJIs1 IPHOCTAHOBIEHHUS baHkoM ormeparuii ¢ NCTIOIb30BaHHEM
KapTtsr 1 Bo3Mmerenns bankom ymepoa.

7.3. Ilpu paccmorpennn bankom PearmpoBanust KimeHrta, cBsi3aHHBIX C ocnapuBaHueM KIIMEHTOM omeparui,

COBEpIIEHHBIX C Hcronas3oBaHneM KapTel (pexkBu3uroB KapTel), B memsx paspemieHus cutyauuun baHkom Moryt

MIPOBOJIUTHCSI HEOOXOIUMBIE MTPOLIEAYPBI/MEPOIPUSTHSL B COOTBETCTBUY ¢ npaBuiiamMu [lnaTesxHbIx cucteM. Pe3ynbrars

MPOBEJCHUSI TaKUX IPOLEAYP/MEPONIPUITHH MOTYT MCIOJIb30BaThC BaHKOM B KauecTBE J0Ka3aTesbCTB (B JIHOOBIX

MIPOLIECCYaTbHBIX JEHCTBHUAX) IIPH PACCMOTPEHUH CIIOPHBIX CHTYAIHH.

C momeHTa nonydeHusi bankom Pearmposanus [lepskarens KapTel cienaHHOro B BHIE YCTHOTO COOOLICHUS
MOCPEACTBOM Tele(OHHON CBS3M (C IOCIEAYIOINM TPEJCTABICHHEM MHCHMEHHOTO 3asBJICHHS 110 YCTaHOBJIEHHOM
bankom ¢opme), mim npeacrasinenHoro B bank Ha OyMakXHOM HOcHTENe, COJepIKaIIero HH(HOPMALUIO O BBISBICHHOM
¢axre yrpats! KapTs! n/nim BeIIBIeHUS (akTa e€ HCIoyib30Banust 6e3 coracust Jleprkaternst KapTol u o yperynupoBaHus
BO3HHMKIIEH cuTyannu bankom ocymectsisiercs braokuposka Kaprsl, myrem n3menenus cratyca Kaprsr.

BnokupoBka KapThl OCYLIECTBIISIETCS TPH oOpalieHuH no TeineGoHHOMY 3BOHKY Jlepkarens KapTbl MM €ro
[IpencraButess mpu yCIOBHUH, €CIIA 3BOHALININ coolIaeT cieayroniie nanubie o Jlepxartene omokupyemoit Kaprer:

o damunuro Mms OtuecTBO;

e Homep kapTsl

® KOZI0BOE CJIOBO.

Ecnm Jlepxarens He MoKeT Ha3BaTh HoMep KapTel 1 Ko7i0Bo€ c10BO, TO KiMeHT MOXKeT coOoOmHNTh:
® 1aTy POKJEHUS,

e Ceputo 1 HOMep Nacmnopra,

e Anpec perucrpanum.

7.4.Tlpn obHapyxenun Kaprtbl, paHee 3asBICHHOH B KauecTBe yTpadeHHOH, [lepkarens o0s3aH He3aMeIUINTEIHHO

u3BecTHTh 00 3ToM baHk no tenedony +7(495)411-8844 nonenenpHuk — yerBepr - ¢ 9:00 waco no 18:00 wacor mo

MOCKOBCKOMY BpeMeHH, maTHuna - ¢ 9:00 wacoB mo 17:45 WacoB MO MOCKOBCKOMY BpeMEHH (KpoMe CyOOOTHI U

BOCKPECEHbS, MPA3IHUYHBIX U HepaboumX IHEH - Mo 3aKoHOAaTeNnsCTBY P®) m Bo3BpaTtuTh 0OHapyxkeHHYI0 Kapty B

Bbank. 3anpemaercs ncnons3oBanne KapTsl, koTopas Oblia 3asBlieHa B KA4€CTBE YTPAUSHHOM.

7.5. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH Mo Omepaliinu, coBepiieHHo# 0e3 cormacus Knuenta//lepxkarens B

ciydae, ecinu barkom ucmonHeHa 06s13aHHOCTE 10 nH(popMupoBaHuto Kimenra/[lepxaTesns 0 COBepIIEHHON omepanuy,

a Kimuent/Jleprkarenp He cOBepIWII yKa3aHHbIe B 7.1 HacTosimux [IpaBui nefcTBusl.

8.ITopsigok ocyniecTBienusi pacyeroB u BeneHuss KC. OBepapadt
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8.1. Ha KC 3auncnsiiorcs A€HEKHbIE CPEICTBA, IOCTYNAIONINE B OE3HATMYHOM IOPsIKE W/uiu BHOCUMbIe KineHToM B
HaJIMYHOM (OopMe W/WIIM HHBIE NOCTYIUICHUWs, HENPOTHUBOpEYAllMe ICHCTBYIOIIEMY 3aKOHOIATENbCTBY Poccuiickoii
®enepanyu. Kpome Toro, na KC 3a4ucnsioTcss cyMMbI BO3BpAILIEHHBIX TOKYIIOK/HE OKa3aHHBIX paboT/yciyr, paHee
oIuIayeHHbIX 110 Kapram, 1 onpoTecTOBaHHBIX ONEpaIHi.

8.2. Omeparyu 1o crimcaHuio JeHEeXHBIX cpeacTB ¢ KC ocymecTBisgeTcss B mpeenax ocTaTKa JCHEeKHBIX CPEICTB Ha
KC. KaproTeka HeoInTadeHHBIX pacdeTHBIX JokymMeHToB kK KC He Bemercs.

ITpn HEZOCTATOYHOCTH WIIM OTCYTCTBHH AEHEKHBIX cpencTts Ha KC mist 3aBepIeHHs pacueToB IO OIEpamusiM,
COBEpIICHHBIM C HCIONb30BaHWeM KapThl, mim i omiatel yeiayr bamka (komwmccuii cormacHo Tapudam) Kimenty
MoxkeT ObITh mpenctaBieH Oseprapadr. Ilopsmox mpenocrasmeHuss U Bo3BpaTa OBepapadTa, mmut OBepapadra,
NIPOLIEHTHAs CTaBKa 3a IOJIb30BaHHE oBepapadroM m mHbIEe ycnoBus kpeauroBaHus KC Kimenra ycranaBmmBaroTcs
CTOpPOHAMHU B KPEIUTHOM JIOTOBOpE (Jlanee 1no TekcTy — «KpeIuTHeIi 1oroBop»).

8.3. B ciyyae, ecnmi Ha MOMEHT COBEpILIEHHUS omepanuu KpeauTHbI TOroBOp He 3aK/IOYeH, ObUI PacTOPTHYT WM
KkpenuroBanue KimeHTa mo Hemy OBLIO MpeKpameHo (IPUOCTAHOBJIEHO), JIMOO €CiIM CyMMBI IMPEAOCTABICHHOTO
OgBepapadra He IOCTaTOYHO JUIA 3aBeplIeHHs pacuyeToB, baHK BmpaBe 0Oe3 JOMOJIHUTEIBHOIO COrjacus (akienTa)
KimeHTa Ha OCHOBaHMHU CBOMX pacyeTHBIX (IUIATEKHBIX) JOKYMEHTOB CITHCHIBATh JICHEXKHBIE CPEJICTBA C APYI'HX CUETOB
(ecnu 3TO TO3BOJSIET PEKUM CUETa) OTKPHITHIX B baHKe, B TOM 4HclIe KOHBEPTHPOBATh HEJOCTAOIINE JCHEKHBIC
CpeAcTBa Ha BHYTPEHHEM BaJIOTHOM DBIHKE, IO KypCy M Ha YCIOBHSX, YCTAaHOBICHHBIX BaHKOM Ha fnaTy criucaHus
JICHE)KHBIX CPEJICTB CO CYETOB, OTKPHITBIX B WHOW BAaNIOTE, W HANPAaBIATH IOJYyYCHHBIE B PE3YyJIbTaTe KOHBEPCHU
JICHE)KHBIC CpPEeNCTBA Ha morameHue 3amomkeHHocTH Kimenrta. Hacrosimum Kiament naer Banky cBoe coriacue
(aKkuenT) Ha MCHOJIHEHHE COOTBETCTBYHUIUX PACYETHBIX (IUIATEKHbIX) JOKYMEHTOB.

8.4. Ioramenue osepapadra, mpenocraBieHHoro Kmmenty B pamkax KpeguTHoro moroBopa, OCYIIECTBISIETCS B
YCTaHOBJICHHOM er}II/ITHLIM JOTOBOPOM MOPSAKE.

9.Ucnonb3oBanue TokeHoB Kk 0aHKoBcKUM KapTam [linarexnoii cucrembl «MasterCardy

9.1. Brazmenblbl KapT IJIaTeX HOM cucteMbl Mastercard u cMapThOHOB ¢ onepanuonHoi cuctemoir Android (Bepcus 5.0
1 BHIIIE), OHUIHATEHO MTPOU3BEACHHBIX st Poccuiickoit @eneparmu ¢ moaaepskkoit Texaonoruit NFC MoryTt OBICTpo U
0€e30MacHO OIIaYMBaTh YEpe3 yCTPOWCTBA, NMPUHUMAIOIINE OCCKOHTAKTHBIC IUIATECKH, ITyTEM PETHCTPAllMd KapTel,
MIOCPEACTBOM aBTOMATHYECKOT0 CO3AaHMs TOKeHa B MIaTEKHOM CEpBHUCE.

9.2. Jlng peructpanuu B IIaTEKHOM CEPBHCE BIaelel KapThl JODKECH IIPOHTH MPOLEAYPY HACHTH()UKAIMN 1 IPUHATH
«YcnoBust U JiepKaTeNed KapT MO HCIOJIB30BaHUIO TOKEHOB K OaHKOBCKMM KapTaM IInmaTexHOH CcHCTeMbI
«MasterCard» AO «HK bank»» (IIpunoxenne Ne 1 k nHacrosmum [lpaBumam. Ilpunoxenme No 1 sBisercs
HEOTHEMIIEMOH YacThio HacTosAmux [IpaBw).

9.3. O0s13aTenbHBIM yciioBHeM Ut co3ganusi Tokena Kaptel sBisiercst Hannune B baHke akTyanbHOW mHbOpManuu o
3aperucTpupoBaHHOM Ha KimeHTa HoMepe MOOMIBHOTO TenedoHa, Ha KOTOPHI baHKOM HampaBiiseTcss 0JHOPa3OBBIi
apoJib.

9.4. Tlpu peructpauun KapTel Ha MOOWIBHOM YycrpoiicTBe (opmupyercs Token KapTbel, KOTOpBIH sBisieTcs ee
1 (POBBIM NPEICTABICHUEM H XPaHUTCA B 3alTM(POBAaHHOM BHIE B 3alUIIIEHHOM XPaHMIIHUIIE MOOMIIBHOTO YCTPOHCTBA.
9.5. B kauecTBe TOKYMEHTa, ITOATBEPKAAIOIIETO MMOKYIKY, MOXKHO HCIIOJIb30BaTh KBUTAHIIMIO U3 TOPTOBO-CEPBHCHOTO
TIPEATIPUSATHS HITH IPUIOKEHUS, TOITOMY €€ HEe0OXOJMMO COXPaHSTh.

9.6. [y 6e30macHOTo HCIOIB30BaHUS MOOIIBHOTO YCTpO#cTBa ¢ 3apeructpupoBanHHoii Kaproii, Kimuent/[lepxaTtens
00s13aH cobioaTh MpaBmiIa 6e3omacHoCcTH, ykasanHble B [Tpunoxkennu Ne 1 k Hactosmum [IpaBunam.

10. Iopsinok BHeceHUsI n3MeHeHUil U HonoaHennii B [IpaBuia n/niau Tapudsi

10.1. B omHOCTOpOHHEM TOpsiAKe BHOCUTh M3MeHeHus B [IpaBuia u Tapudsl, u3Bemas o6 stom Kiwmenra 3a 10
KaJICHOapHBIX JHEW 10 JaThl BCTYIUICHUS UX B cuity. YBenomienne Kmmenra o6 n3menennu [IpaBun ocymecTBisercs
ITyTeM pa3MeIIeHns OObSIBICHIHA HAa MH(POPMAIIMOHHBIX CTEH/IaX B IMoMeneHnsx banka, moctynHeix s Knmenta, u Ha
caiite banka B cetn Marepner (http://www.nkbank.ru/).

Knuent o0s3yercs He pexke, yeM pa3 B 10 KaleHAapHBIX JHEH CaMOCTOATENHHO IONydYaTh CBENEHHS 00
HN3MEHEHHSAX, KOTOphIe ITaHNupyIoTcs BHecTH B IpaBuma w/unu Tapudsl, ¢ HCmoas30BaHHEM HCTOYHHKOB HHPOPMALINH,
YKa3aHHBIX B HACTOSIILIEM ITyHKTE.

10.2. bank, He HEceT OTBETCTBEHHOCTH 3a ITOCIIE/ICTBHUS, CBSI3aHHBIE C TEM, UTO HOBas penakuus [Ipasun u/mm Tapudos,
oIryOJIMKOBaHHAs B IOPSIIKE ¥ CPOKH, ycTaHOBiIeHHbIe HacTosinmu [1paBuiamu, He Oblila CBOEBPEMEHHO M3Yy4€Ha H/WIN
He ObuIa MpaBWIILHO MOHsATa KineHToM.

10.3. B ciyuae Hecoryiacusi ¢ M3MEHEHUSIMH WJIM JIOTIOJHEHHSMH, BHeceHHbIMU bankom B IlpaBmna n/wim Tapudsl,
KnueHnt uMeeT npaBo 10 BCTYIUICHHS B CUIIy TaKUX U3MEHEHUU WM JONOJHEHUH MPeKpaTUTh Hcnoiab3oBanue Kapt n
BO3BpaTUTh UX B baHk, myTem mojaun 3asBineHus Ha 3akpsitie KC.

10.4. KitueHT cYWMTAeTCsl COTJIACHUBIIMMCS C W3MCHEHHSMH MM AOoNONHeHusiMu B IlpaBwia w/wiun Tapudsl, eciau
Knmentom//lepxarenem coBepueHs! m00b1e Onepartun mo KC mocne BeTymiieHns n3MEHEHUH B CHITY.

11. Cpoxk aeiictBusi /[loroBopa u nopsiioK ero pacTop:KeHHus
11.1. ToroBop BcTymaeT B CHiy cO Hs npucoeanHenus: KinenTa k Hactosuum [pasunam.

11.2. JToroBop 3aKito4aeTCsi Ha HEOPEACICHHBINA CPOK.
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11.3. JloroBop MOET OBITh paCTOPTHYT:

(1) mo cornamenunto CTOPOH;

(2) KnieHTOM B OTHOCTOPOHHEM BHECYACOHOM MOPSIIKE MO €ro MUCbMEHHOMY 3asBICHHUIO. [IJisi pacTOpIKEeHHs
Jorosopa u 3akpbitust KC Kinent o6s13aH:

® OCYIIECTBHUTH BO3Bpar B baHK Bcex moirydeHHBIX B pamkax Jlorosopa Kapt (B ToM umcie JlOMOJHUTEIHHBIX

KapT);

® [IOTraCUTh UMEOLLYy0cs nepes baHkoM 3a10/mKkeHHOCTS 0 JloroBopy;

¢ niepenats B bank 3asBrnenue o 3akpeituu KC;

(3) bankOoM B OHOCTOPOHHEM BHECYACOHOM IOPSAKE HPH OTCYTCTBHHU HAa CUETE JCHEKHBIX CPEACTB B TCUCHHE
nByX JeT u onepauuii mo KC oTkaszarbes oT ucnoiHeHus Jlorosopa, npeaynpeaus o6 stom Kinenra myteM HanpaBieHUs
SMS-coobmienuns Ha HoMep MoOuITBbHOTO Tenedona Kimenra, mnbo myTeM HanpaBlieHHs! TMCBMEHHOTO YBEJOMIICHHUS 10
aJipecy perucTpalyy 110 MECTY JKUTEIbCTBA WK aJpecy (paKTUYeCKOTro MPOKUBAHMS, HIIH aAPECy JICKTPOHHOH IOYTHI,
npenocrasieHHoMy Knuentom B bank. B aTom ciydae JloroBop cuutaercst pacTOpPrHyThIM 0 HCTEUEHUH LIECTUAECATH
nHed co nHs HampasieHus bankom Knumenty VYBemomnenus o pactopxkerun goroopa KC. Ilpu stom co aug
HanpasieHus bankoM Knuenty YBenomieHus o pacTOpKeHUH 10 JHs, Koraa JloroBop cunTaeTcst pacTOprHyThIM, baHk
He OCYHIECTBISIET olepaluu no cdeTy KimeHTta, 3a MCKIIIOYEHHEM OIEpaluil 0 B3UMAaHMIO IIIATHI 3a YCIyru baHKa,
omepanuii MO TEPEYNCICHHUIO O0s3aTeNbHBIX IUIaTeXKell B OIODKET M MHBIX ONEpali B COOTBETCTBHU C
3aKOHOJATEIbCTBOM;

(4) bark BnpaBe pacTopruyth J{oroBop B OZHOCTOPOHHEM IMOPSAKE B Cilydae He IpelocTaBleHHs KiueHTom
baHKy BO3MOXXHOCTH WCHOJNHEHHS 00s3aHHOCTH 00 yBemomusieHMH KimeHTa o Kakaoil coBepineHHo# Omnepannu c
UCTIONIb30BAaHUEM OJIEKTPOHHOTO cpexacTBa muarexa (KapTel) wmiam coBepiieHHs AEHCTBHH, NPENATCTBYIONINX
UCTIONIHEHHIO TaHHOH 0043aHHOCTH;

(5) mpu Hecormacuu Kiienra ¢ BHeceHHBIMU n3MeHeHHssME B Tapudsr Banka JloroBop cuntaercs pacTOPrHYTHIM
¢ MOMeHTa nocTyiuleHus B bank 3agsnenus KineHnra;

(6) B MHBIX YCTAHOBIEHHBIX AEHCTBYIONIMM 3aKOHOAATEILCTBOM PD ciiyyasx.

11.4. 3asiBneHHe 0 3aKpBHITHU CUeTa U pacTopkeHun JloroBopa g0/mkHO ObITH MoAaHo KinrenToMm B baHk B mUCbMEHHOM
¢dopme. B 3asBiIeHHN JOIKHO COAEPKATHCS MOATBEP)KICHUE OCTATKa CPEJCTB Ha CUETE HA JCHb 3aKPHITUS U yKa3aHHE
IO ero nepednciaeHnio. OCTaToK ICHEXKHBIX CPEACTB He Mo3aHee 7 (ceMM) AHEH CO JHS MOJTYYCHHS COOTBETCTBYIOIIETO
MUCBMEHHOTO 3asBieHNs KireHTa, 3a HCKIIIOYEHHEM CITy4aeB, IPEeJyCMOTPEHHBIX MyHKTOM 3 cTaThi 858 I'paxkiaHckoro
Konekca Poccuiickoit denepaunu, nepeyucisiercs Ha cueT, yKazaHHbIM KineHTOM B 3asBIE€HUH, MOCIE YETO CYET
3aKpBIBAETCS.

11.5. Ilpn HanuunM HE3aBEPIICHHOH NPETEH3MOHHOHW paboThl 1O ocrapuBaeMbIM KIMEHTOM oIepamusiM COTJIacHO
IIpaBuiam, Jlorosop cuuraercs pacTOPTHYTHIM MOCIE 3aBEPIICHUS NPETCH3NOHHOH paboTHI.

11.6. IIpu nocpoyHoM npekpalleHuu nercTeus JJoroBopa paHee crimcanHas corniacHo Tapudam mara (4acTb IiaThl) 3a
ycinyru banka He Bo3Bpaiaercs.

B mo6om cityuae aeiicTBue HacTosmiero Jloroopa mpekpamiaeTtcs He paHee BhINOJIHEHHS CTOPOHAMH BCEX
MIPUHATHIX Ha ce0s 003aTeNbCTB M YPETryIHPOBaHIS Pa3HOTTIACHH TI0 BCEM BOIIPOCAM.

12. OrBercrBeHHOCTH CTOPOH

12.1. Cobmonenne nonoxxeHuit JloroBopa sBisieTcst 00s3aTenbHbIM i1 barka n KimenTa (a takke [epikaTens KapThl).
12.2. baHk HeceT OTBETCTBEHHOCTh 33 COXPAHHOCTb JICHEeXKHBIX cpencTB Ha KC npu ycnoBum xpaneHus /lepxarenem B
TaitHe ot Tpethux Jul KomoBoro cmosa, Kapter, [IMH-kona u pexBm3utoB KapThl, a Takke COOIMIOACHUS YCIIOBHIMA
Jorosopa.
12.3. KineHT HeceT OTBETCTBEHHOCTb 3a:
¥’ BCE MOIIEHHUYECKHE OTIEPAIIUH TI0 YKPAIEHHBIM U yTepHHbIM KapTam 10 mocTyruienus B Bank muceMeHHOTO
3astBNIeHNs 0 BroknpoBKke KapTsl B cOOTBETCTBUH ¢ [IpaBrimamu;
v’ BCe oIepanyy, B Cy4ae yMBINICHHBIX BAHOBHBIX JICHCTBHI J{epskaTels o OTHOIIEHUIO K BaHKy U ciydaes,
yKa3aHHBIX B 1. 9.4. [IpaBni.
12.4. bank 0cBOOOXK/Ia€TCSl OT OTBETCTBEHHOCTH 32 BO3HHKIIHNE YObITKH Kitnenra, eciu:

v nocne nonyuenus [epxarenem ot Banka INMHWH-kona w/mmu Kapra, w/unu Komosoe cioBo momaayr B
pacnopsiKeHUE TPETbUX JIHIL;

v’ nocne nonyuenus Jlepxkarenem ot Banka Kaptel, € peKBU3UTHI NONANYT B PACIIOPSIKEHUE TPETHUX JIHIL 110
BuHe Kiuenra;

v nocne HanpaBieHus BaHKOM YBeIOMIIEHHS. O COBEPINEHHHM KakKIOH ONMEpaluu ¢ UCIoJb30BaHueM KapThl
Knuent HezameqnmutensHO He HanpaBui B bank yBenomienne 06 yrpate KapTel u (Wi1H) 0 €ro HCIOIB30BAHUN
6e3 cornmacus Knmenra, Ho He mosgHee | (OauH) KaJeHAAPHOTO JHSA, CIEAYIONIETO 3a JHEM TOIYYSHHS
yBenoMieHus oT baHka o coBepIiieHHO# onieparinu ¢ momonibio Kaptel. bank He 00s3aH Bo3MecTuTh KitneHTy
CyMMY OTIepalny, CoBepIIeHHoH 6e3 cormacus Kimenra.

12.5. baHk He HeceT OTBETCTBEHHOCTh 3a IPOBE/ICHHE AaBTOPH30BAaHHBIX W HEABTOPH30BAHHBIX MOIICHHUYECKUX
onepalui, COBEPLIEHHBIX C HUCHOJb30BaHUEM KapTbl unm €€ pekBu3uTOB, mocie cHATHA biokupoBku ¢ Kaprtel B
cooTBeTcTBUH ¢ [IpaBunamu.

12.6. B ciydae ymbinuieHHOTO ykioHeHHss KimeHTta or moramieHusi cymmbl HecaHKipoHMpoBaHHOTO oBepapadTa,
npeaycMorpeHHoi Tapudamu mrpadHoit HeycTolkK, HaUnCIsAeMoi Ha cymMy HecaHkunonupoBanHoro osepapadra, a
TaKke MHOW 3ajgommkeHHocTH Kimenrta mepen bankom mo Jlorosopy, bank BrpaBe oOpatuthcst B cyneOHble U
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IIPAaBOOXPAHUTENbHBIE OPTaHBL.

12.7. baHk He HeceT OTBETCTBEHHOCTb 32 KOMMEPUECKHE pa3HOIIacys, BO3HUKaroume Mexay Jlepxkarenem u Toprosoi
Toukoii, mpuHuMaromeil Kaprty k omnnare, B yaCTHOCTU 3a pa3HOINIACUS, CBA3aHHBIE C HU3KUM KauecTBOM TOBapa HIU
oOciyxuBaHus. JlaHHBIE pa3HOIIIACHSI MOTYT OBITH ypEryJIMPOBaHbI B IIPOLIECCE MPOBEACHUS NPETEH3HOHHON paboThI B
cootBetcTBUH ¢ pasmwiamu [1C. Eciu mokymika Bo3BpaimieHa ToproBoii ToUKe HOTHOCTBIO MIIM YaCTHYHO, TO JlepkaTels
MOXET IOTPeOOBaTh BO3BpATa ICHEKHBIX CPEACTB TOJIBKO ITyTEM COBEPILICHUS COOTBETCTBYIOMIEH onepanny o Kapre.

12.8. bank He HeceT OTBETCTBEHHOCTh 32 BO3HHKHOBEHHE KOH(MIMKTHBIX CHTyannd BHE cepbl ero KOHTPOJII, B
YaCTHOCTH 3a MPHOOpETeHHE TOBapoB (padoT, yCIIyT) HEeHAAJISKAIIEro Ka4eCcTBa, pacueThl 3a KOTOPBIE OCYIIECTBILUINCH
¢ ncnonp3oBanueM Kapt, 0Tka3 opraHu3anuii, NpeAnpusaTHiA, 0aHKOB B 00CTyXUBaHUU JlepKaTels ¢ UCIOIb30BaHUEM
Kaptsl, a Takke B ciiydae HEHCIPABHOCTH TEXHWYECKHX CPEACTB M KAaHAJOB CBSI3M, HEOOXOIWMBIX IS COBEPIICHUS
onepanuii ¢ ucronb3oBanueM Kapt

12.9. bank He HeceT OTBETCTBEHHOCTh B ciy4ae, ecid KimeHT He mnpencraBwil baHky 3asBieHHE O
HECaHKIIMOHUPOBAHHOM OomNepauuy 100 MPeJICTaBUII ero ¢ HapylIeHHEM CPOKOB M MOpsIKA, yKa3aHHBIX B paszaelie 6
IIpaBui.

12.10. B ciydae HeWCIIOIHEHHs JMOO HEHAJUIC)KAIero HCIIOJNHEHUSI 0053aTeNbCTB, YCTAHOBJICHHBIX HACTOSILIUM
HoroBopom, Tapudamu u IlpaBumamu banHka, CTOPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C JEHCTBYIOIINM
3aKoHOAATeNsCTBOM Poccuiickoit denepanuu U HacTosAKUM JloroBopom.

12.11. CropoHBI 0CBOOOKIAIOTCSA OT OTBETCTBEHHOCTH 33 YACTHYHOE WM IIOJIHOC HEHCIIONHEHHE 00s3aTeNbCTB IO
JloroBopy, ecii Takoe HEUCIIOTHEHHE MTPOM30IIIIO B PE3YJIbTATE:

v (popc-MaKOpHBIX 00CTOATENLCTB (CTHXUIHBIE GEICTBHS, OOIIECTBEHHbIE IBJICHHUS UITH BOCHHBIE ICHCTBHS U
T.IL);

v U3MEHEHUs JICHCTBYIONIEr0 3aKOHOATeNbCTBa Poccuiickoil ®enepaiun (IPUHATUHE PEIIEHHI OpraHamu
3aKOHOJIATEIbHON M/WJIM UCTIOJHUTEIBHOM BIaCTH O BBEACHUH KaKUX-THO0 0OpeMEHEeHUH Ha TOXO/bI 100
OrpaHUYCHUS B COBEPIICHUN KaKUX-JIHM00 ACHCTBUI U T.11.);

v TEXHMYECKUX HEUCIPABHOCTEW, BOZHUKIIMX [0 BHHE TPEThUX JIMIl (COOM B MOJAYe BIEKTPOIHEPIHUH,
OTCYTCTBUE KOMIBIOTEPHO-MOJEMHO CBA3H U T.I1.).

IIpu 3TOM CpOK HCHOJHEHHS O0sS3aTEIBCTB OTOABHUIACTCS COPAa3sMEPHO BPEMEHH, B TEU€HHE KOTOPOro
JIEWCTBOBAIN TaKHE 0OCTOATENBCTBA, €CIIM UCTIOJIHEHNE 0053aTEIbCTB OCTAETCSI BO3MOXKHBIM.
12.12.3a HeucnionHEeHNE WM HEHAAJIeKalllee NCIOIHEHNE CBOMX 00s3aHHOCTeH bank 1 KieHT HecyT OTBEeTCTBEHHOCTh
B cooTBeTcTBHH ¢ [IpaBunamu, Tapudamu u neficTByOmNM 3aKOHOIATeIECTBOM Poccuiickoit denepannu.

13. [Ipoumne ycaoBust

13.1. bank He HeceT OTBETCTBEHHOCTh B TOM ciIydae, korna Kapra no kakum-1u00 npuarHaM He ObUIa MIPUHSTA K OTuIaTe
TCII, a Taxke B ciydae moBpesxieHus KapTbl B pe3yapraTe HEMCIIPAaBHOCTH MCIIOIB3YEMOT0 IIpH 00CykuBaHUN KapTer
o0opyaoBaHus, He IpUHAIexanero banky.

13.2. baHk He HeceT OTBETCTBEHHOCTH B TOM Cilydae, KOrJia yCTAHOBJICHHE JIMMHUTOB Ha CHSTHE HaJIMYHBIX JCHEKHBIX
CpeaCTB B OaHKOMAaTax JpyTrux OaHKOB MOXKET B KaKOM-TO CTENEHH 3aTPOHYTh HHTEpecH! JlepikaTens.

13.3. bank, sBisisick coOCTBeHHMKOM Kapthl, umeer npaBo B ciyuae HapymeHus Jlepkarenem KapTel Hactosmimx
IIpaBui, a Takxke MO MHBIM INpHYHHAM, 3a0nokupoBaTh KapTy miam maTe pacmopsbkeHHe Ha u3bstHe KapTel mpu
MIPOBEACHUH OIEpaLHU.

Hcnonp3oBanue KimeHTOM KapThl MOKET OBITh IPHOCTAHOBIICHO WM ITPEKpalleHo baHkoM Ha OCHOBAHMH MTOJTyY€HHOTO
OT KIHMEHTa 3asBJIeHUs WM no uHunuaTthBe banka npu Hapymenun KimeHTOM mopsigka HCHOIb30BAHUS KapT B
COOTBETCTBUH C JOTOBOPOM U Hactosmux [IpaBui.

13.4. Bes nanpasnsiemast bankom B anpec Kinenra koppecmoHqeHIus (yBeIOMIICHUS, COOOIICHUS U T.11.) MOXKET OBITh
BpyueHa Knmenty B oduce banka, mmbo oTnpasieHa 1o modre (TeIerpaMMoi, 3aKka3HbIM HCBMOM C YBEIOMIIEHHEM O
BPYUYCHMH) WIM 4Yepe3 KoMIaHuu skcrpecc nocraBku ortmpasieHunit (DHL, TNT u apyrume) mo agpecy Kimenra,
yKazaHHOMY B 3asBieHnH, [JoroBope, nmucrme/o00pameHnH.

B cmyyae mpumATHs BaHKOM CliemyrommuxX pemIeHHH B COOTBETCTBHMH C HOpMaMu DenepaiabHOT0 3akoHAa OT
07.08.2001 Nel15-®3 «O npoTHBOAEHCTBHH JIeTaTU3aMH (OTMBIBAHHUIO) JJOXOAO0B, TOyYE€HHBIX IPECTYITHBIM IIyTeM, 1
(uHAHCHPOBAHMIO Teppopu3May (manee — 3akoH Nel15-D3):

- 00 OTKa3e OT 3aKJII0YECHHS JOTOBOpa OAHKOBCKOTO cueTa (BKJIaaa);

- 0 PaCTOPXKECHUU JIOTOBOpa OAHKOBCKOTO cYeTa (BKJIaaa);

- 00 OTKa3e OT NMPOBE/ICHHs OIlepalnH;

bank npencrasisier Kinrenty nadopmanuio o gate ¥ NpuYMHaX TPUHSATHS COOTBETCTBYIOIIETO PELICHHS B CPOK

HE TO37HEe AT Paboumx IHEH CO IHS INPHUHATHS COOTBETCTBYIOIIEIO pEIICHHs JIIOOBIM YIOOHBIM CHOCOOOM,
YKa3aHHBIM B ab3alle epBOM HACTOSILETO MYHKTA.
12.5. Bces nanpaBisiemas Kimentom B anpec baHka KOppeCHOHIEHIUsT MOXKET ObITh BpydeHa baHky mnyTtem
MpeIoCTaBlIeHnsT e€ B KaHIesaputo baHka 1o ajpecy, ykazaHHOMY Ha caiite banka, mubo OTmpaBiieHa MO IMOYTE
(TermerpaMMoH, 3aKa3HBIM TIMCBMOM C YBEJIOMJICHHEM O BPYYCHHH) WM 4Yepe3 KOMIIAHWH SKCIPECC IOCTaBKU
otnpasnernit (DHL, TNT u npyrue) mo nmouroBomy aznpecy banka, ykasanaomy B 1. 1 HacTosmmx [Ipasuit.

CrtopoHa cuWTaeTcs MONYYMBIIEH KOPPECHOHICHLHUIO B JaTy, YKa3aHHYI0O B OTMETKE O IOIy4eHHH
KOPPECTIOHJACHIIMY WIN B JaTy, 3a()MKCHPOBAaHHYIO OpraHM3alMeil MOYTOBON CBSI3M/KOMIIAHHEH 3KCIpPEcC JOCTaBKU
ornpasieHnii. CTOpOHA Tak e CUMTACTCs MOJYyYMBIIEH KoppecnonieHuuio: (1) B ciydae oTkaza oT €€ IojydeHwHs,
3a()MKCUPOBAaHHOI'O OpraHM3alell MOYTOBOM CBSI3M/KOMIAHMEW JKCIPECC JOCTaBKH OTIpaBieHUH; (2) B ciydae
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HEBO3MOXHOCTH ¢¢ BPYYCHHS B CBSA3HM C OTCYTCTBHEM ajpecara M0 yKa3aHHOMY ajpecy, W (3) B MHBIX CIIydasx,
YCTaHOBJICHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

14. Tlopsinok pa3pelieHus CIOPOB

CTOpOHBI TpPHIUIM K COTJAIIEHWIO O 1oroBopHoi moxacymHoctd (cr.32 TTIK P®) paspemenus
HEYperyJIUpOBaHHBIX CIOPOB, CBSA3aHHBIX C 3aKIIOYEHHEM, HCIOIHEHHEM, N3MEHEHHUEM, PACTOPKCHUEM HACTOSILETO
JloroBopa, a IMEHHO O TOM, YTO BCE CIIOpPHI OyAyT pa3pemarscsi B CyIe 10 MECTy HaxoxieHus banka — TBepckom
palioHHOM cyze roposia MoCKBBI.

13. Ilpuao:xenns k [IpaBuiaam
Crnenyrolue MPUIOKCHHUS SBISIOTCS HEOThEMIIEMO YaCThI0 HacTOANMX [IpaBuit:
- [punoxenne Nel — «YcnoBus AJis IepKaTeNeH KapT MO UCTIONB30BaHII0 TOKCHOB K OAHKOBCKHM KapTaM
ITnarexnoii cucremsl MasterCard AO «HK Banky.

AxnuonepHoe oouectso «HK Bank»
125047, r. MockBa, Muycckas miomansp, 1.2
Tenedomn: +7 (495) 411-8844;

dakc: +7 (495) 411-6999

e-mail: support_card@nkbank.ru
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